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Enjoy a quiet respite before the ™

hustle of your conference begins.

oy

=5l comvention or exnibrhion, i e comiorn of one of

SINGAPORE

AIRLINES

A preat way 1o fly
e retum inp to ook (onvand 1o

Alrlimes office or email conventlons@singaporealr.comsg loday




Every successful meeting,

conference, exhibition or
incentive group travel requires
hassle-free arrangements

and value-added services

for participants. Now, all that

has made Singapore Airlines

a great way to fly is at your
service to help you stage an event
that's in a class of its own.

trfemiation dr corect of time of prirting (Nevember 2071)



Our strong partnership with local hotels, venues and destinalion management
cqmpa_n_ilas provides you with the contacls you need o arganise your event,
while S‘rng;i:rure Airlines also offers special incentives and arrangements.
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Value-far-money airfares

Your delegates and guests can enjoy competitive
airfares, while those travelling as a group can
enjoy group rates. subject to prevailing terms
and conditions.

Special assistance for VIPs

To ensure minimal hassle for your VIPs, we can
arrange advance seat selections and speedy airport
clearance on arrival in Singapore.

Freight arrangements

If you have bulky, sensitive or fragile cargo,

we will handle the necessary arrangements through
our dedicated cargo subsidiary,

Pre/Post event tours

We offer your participants the opportunity to visil
a neighbouring country, with regional tours at
reasonable prices.

Spouse programme
We can arrange for spouses to join daily tours
while their partners are attending your event.




Special touches make an Incentive trip a memorable experience. Singapore Airlines
can help make Vours even mqre persgnnl with a range of customised possibilities,
As the services offered by local offices may vary, please cantact us one month in
advance 10 make the arrangements,
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Seamless arrangements

With offices in more than 60 cities in over 30
countries, spanning six continents, we will make
the necessary travel arrangements o ensure your
delegates arrive on time for your event

Sealing arrangements

We can arrange to seal your incentive group
in specific zones to facilitate socialisation and
networking along the joumey.

Special menu

Should your group reguire a special menu, notify
us in advance and we will make the necessary
arrangements.

Group check-in

For large groups, arrangements can be made
at dedicated check-in counters to olfer grealer
convenience for your group.

Special signboards

Where permitted by airport authorities, welcome
signboards with your incentive group’'s logo can
be positioned at the boarding gates.

Onboard announcement

For a personal touch, welcome announcements can
be made by our cabin crew for your group on their
journey with Singapore Airlines.



OUuUR PARTNERS

World-class venue
100,000m¢ of exhibition, convention and meeting
space at Suntec Singapore and pariner hotels,

Five-star accommodation
Five exclusive hotels offer more than 5200 rooms
within a 15-minute walk to the convention venue.

Easy access
Suntec Singapore is accessible from all five hotels
via air-conditioned tunnels and covered walkways.

Dining options
Over 300 restaurants and food outlets offer a wide
range of delicacies that will please every palate.

Shopping delight
More than 1,200 retail outlets within walking
distance offer a plethora of choices.

STAR ALLIANCE"

CONVENTIONS PLus

Designed to meet the needs of event organisers and
delegates, Star Alliance™ Conventions Plus offers one
point of contact, an organiser support programme.
discounted fares for delegates and access to 28 member
airlines’ schedules in one handy place. The Star Alliance™
network serves more cities and countries than any

other airline alliance,

For more information, visit
staralliance.com/conventionsplus



Tours AND TRAVEL PROGRAMMES

Tradewinds Tours and

avel, a subsidiary of Singapore Airlines, offers the following
services for your delegates:

Arrival and departure transfers
Seat-in-coach or chauffeured transfers between
airport and hotels.

Hotel accommodation

Attractive rates for a wide range of
accommodation from serviced apartments,
budget hotels to five-star hotels.

Conference/meeting arrangements

All arrangements for any conference or meeting
in Singapore including air ticketing, venue,
accommodation, transfers, registration and

tour packages.

Hospitality desks

Hospitality desks at major conferences and
exhibitions to facilitate transters, tour arrangements,
flight bookings or amendments, as well as

provide concierge services.

Singapore tours
A wide range of local tours, including
customised itineraries.

Beyond Singapore packages

Pre or post event holiday packages to regional
destinations like Bali, Bangkok, Phuket, Penang,
Langkawi, Ho Chi Minh City. Hanoi, Kuala Lumpur
and Bintan to let your delegates enjoy a relaxing
break before or after your event.

For more information, visit
tradewinds.com.sg
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L IJ. singapore Alrlines” passenger route network stretches across more than 60 destinations
AT In over 30 countries, with services linking Asia, Europe, the Middie East, Southwest Paciiic,
‘.i' south Africa, North America, and since March 2011, South America as well. Many of the
f-- services fly direct to Singapare. Coupled with muitiple daily frequencies from major citles and

an extensive network of codeshare pariners, busy executives can choose from a wider range
of destinations and more convenlent departure options.

in additlon, SlIkAlr, the regional wing carrler of Singapore Alriines, serves more than
35 destinations across 11 continents In Asla, offering a unigue ‘unwinding experlence’
through natural and man-made wonders, local cultures and customs In these deslinations.

The extenslve connections o all major dties worldwide make it very convenlent for delegates
or trade visitors to travel on Singapore Alrlines to participate in any conference, meeting
' : or exhibition.
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REGION/CITY

EUROPE

Amslerdam

Athens
Barcelonn
Copenhagen
Frasnkfuid
Pars
Lendan
Milan
Mloscow

Rormse
Tuich

MODRTH ASIA
Heij ir1l'u
Cuangzhou
Shanghal
Hong Kong
Sepial
Taipe
Fukuoka
Magoyi
Creakia
Tekio

EMAIL CONTACT

Kardien_dewerkerisingaporeair. com 52
Flans Kenrenkampasin BaPOrEaIr OO, 82
Jenny_ZouvslcuiEs mEaporedin com sg
Carbos_Arsaguell@singaporear com sg
Joan Esfeves@singaporeait com sg
Thomas_Rosenbra
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AN EAPOrEalrCom.sg

Piess_ Mergandsingaporealr 0om g
Marco_Giarmizi cE3 s ingaporeair com sg
LTralimovaidsn gaporasln
Ingrid_Mavioy Poreaincomsg
Reoberdo_Martellino@sngaporealr com sg
Draniel_FanconEsmgsporealroom sg
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Jianning_LaiEsingaporeair com sg
Chn_ LGS ngap=Creair Com 58
Wille_ChusdEsinga poraalr o3 m sg
Heebuk Han@singaporeair oom sg
Eunice_ leufssingaporaals oom s
AliTa_Rawaguihi@singapoeain <o m.ss
Hide
Tatsuo_Kihsra@singaporeair com sg
Mlanatu_Asano@singaporsalroont i8

vahi_Yasutake@singaporaalr Com g

SOUTHEAST ASIA

Bangkek

Brumne)
Denpasar
Hatne

FHeo Cha Minh
Kuala Lurmpus
Takarta
Manila
Sngapor:

Vipawan_PolikelSsingaporean $am.sg
Chidapa  Tanliptasit@aiga pareain com sg
Stiawling Wong@Esingaporesir com sg
feba_Inda NEaporeain com g
ManhCuong Pl
pinhMNzuyet_Do
Loordiam_Cheong s mgaporgair com. g8
Hans_Tjandradsngaporealr com 52
Jennifer_UrsuadEisingaporeale com 52
ConventionsEungaporeaircimsg
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SOUTHWEST PACIFIC

Aeelaide
Brishans

Denise_CookSsmgaporgalrcom 2
Lynaette Rosslen@singapordair Com s




REGION/CITY

Melbosurne

Ferih
Sdney
Auckland

Chirskeharch
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EMAIL CONTACT

Chris_RoweBsingaporear.oomsg

Carod_ Az pa USiN@apOrealr Comsg
Ricardo_Pascal@singaporedin Comsg
lengne_Fghomeni Ssingaporesin com sg
Liga_Alevizosi@singapergir com sg
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LsA AND CANADA

Chicago
Heuston:s Dallas
Los Angeliés
M OTk

N Francisco

farr_slein l'l:'r':.f i EAQparealr Lorm “\-5
ferr_steinberg@sinaapa reair Con g
ferri_steinberg @singapontaircon sg
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femi_slembergE@sngaparegir Com-sg

WEST ASIA AND AFRICA

Al Dhaln
Ahmedabad
Bangalore

B mibay
Kalkata
CAIFD

Colamibe
Cape Tawn
Dhaka

Delhi

Diibal
Chennal
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JEhanmnesBirg

Hale
Riyadnh

Tuingyoung_Les .f._".ll'l_ﬂ:._-i PorEalr GO Se
Harsidd _AminEsingaporedln cem sg
Kanchan_Pal&singaporeair cont sg
Eehrgm_[adachanji@ungaporggir eem sg
Rabul_SajthiEsingaporeain dom sg

ALcEr Brhara i@ sinEaporeair Comm. s
MNegrogn_NaguiEsingapoieair com sg
Radhimi_Fermand -.‘E SINER PO reaiT Com &g
WP LimEsingaporealr com sg
Ehtggham_hussain @singaporgair com.sg
Wahmudiul_haques sngaporeiir (onsg
Hajinder_Haggadsngaporealroom sg
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SOUTH AMERICA

Laa Paulo

Douglas_CamargaGsingagaradin som 2
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Singapare Alrlines operates one of the world's most modern
ileet of planes with brand new aircrafl joining our fleel
BYEIY YVear

Singapore Airlines also made aviation history by being the first
Lo fly the world's largest commercial aircraft, the Airbus A380.

It now operates daily flights 1o Sydney, London. Tokyo, Hong Kong,

Melbourne, Paris, furich, and commencing 15 January 2012,
Mew York via Frankifurt.

Fach tlight teatures the latesl suite of cabin products such as
seals, service-ware and an enhanced version of KnsWaorld, the
award-winmng inflight entertainment system. These producks
are alsc avallable on Singapore Airlimes new Boeing J77-200ER.
Passengers travelling on Singapore Airlings can now enjoy the
unsurpassed comfort and new standards of excellence in premium
air travel

singapore Airlines is also the first o operate an All Business Oass
non-stop service between Asia and USA on the Airbus A340-500
ullra lgng range aircrafl, The aircraft is fitted with 100 of the
mosl spacious seals in Business Class the world [as ever seen

Singapore Airlines now operales this daily senvice belween
Singapore and New York and Log Angeles

For more informalion, visil singaporeair.com

The Singapore Aitlines sules provide a distinguished few with 1heir own privale inner
sanctum. Designed with & host of innovative features 1o meel every need, each cahin is
an office, a cinema, a dining roem and a bedraom in the sky

- Each cabin features sliding doors and window blinds,
allowmng unprecedentead levels of privacy

o ODistinctive standalones bed = a first in air trave] =
not ane converled from a seal

« Privacy dividers = located between adjacent Suites —
provide an extra oplion for combining two standalone
beds into an extravagant double bed

= Largest armchair in the flegt, hand-stitched by master
italian craftsmen Poltrona Frau

« Large 23-inch LCD screen, combined with surround
sound and ngise<cancelling headphone technglogy,
brings entertainment to like

= Exclusive menus crealed by our Intermational Culinary
Panel of distinguished chefs from around the world,
accompanied by Givenchy tableware

= Pyjamas and beddings exclusively designed by Givenchy,
complete with a thoughtful turndown service



Tue Singarore AIRLINES FirsT CLAsS

The Singapore Airlines First Class offers the world’s finest travelling experience. Inside the
lavishly designed First Class cabin on the Boeing 777-300ER, eight stately seats await the
privileged few, Creating a private haven more exciusive than you can ever imagine

« Lawvish leather seal that folds oul to a full-flat bed

« Unigue design allows maximum freedom to strelch oul,
lounge and relax in any position

= Table that can be adjusted for height, to suit
individual preference

= Large 23-inch LCD screen, combined with surround
sound and noise-Cancelling headphone technology,
brings entertainment to life

= Exclusive menus created by our International Culinary
Panel of distinguished chefs from around the world
decompamed by Givenchy tableware

* Fresh linen, comfortable pillows and a plush duvet
complete with a thoughtful turndown service
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THE SINGAPORE AIRLINES Busingss CLASS

Combining enhanced personal space with comiort and leading innovations, the
Singapore Airlines Business Class seat, the most spacious the world has ever seaq,
takes Business Class to 8 whole new |eval

3

« The most spacious Business Class seat in the sKy on

the A3R0, Boeing 777-300ER and the All Business Class
A340-500

= Spacious 1-2-1 forward facing configuration where

all seats have direcl aisle access

The full-flat bed features a dedicated sleepmg surface
tor added comfiort

Enjoy the tlexibility of working, reading and even dining
in an excephonally versatile bed

« [able that can be adjusted for heght, to suit

individual preference

Large 15.4-inch LCD screen, combined with surmound
sound and noise-cancelling headphone technology
brings entertainment to life



g
THE SINGAPORE AIRLINES
I'. CONOMY L LASS

The Singapore Airlines Economy Class
seal offers more comfort than ever,
with an abundance of innovations
conceived after intensive research into
the preferences of seasoned travellers,

« [Increased knee-room and
leg-room lor enhanced comfort

= Large 10.6-inch LCD screen
with an endless stream
of entertainment, including
Audio-Video On Demand

* In-seat laptop power supply
to make working more convenient

= Adjustable reading light in
every seal

» More features at each seal
- goat hook, spectacles
compartment and mirror

= Unrivalled range of Asian
and Intermmational cuisine that
caters to the most diverse tastes

The next generation KrisWorld brings
with it the world's most powerful

and advanced inflight entertainment
system, offering over 1,000 entertainment
options on demand, as well as a host
of iInnovative features.

« Larger widescreen LCDs, featuring
the highest resolution in the sky:
1280 X 768 pixels

= The latest Hollywood blockbusters,
award-winning TV programmes
fully interactive learning programmes,
travel guides and live text news

« Access music and photos on
personal USB devices on the A3E0,
A330-300, A340-500 and
Boeing 777-300ER
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