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Singapore Airlines /SilkAir
One-way	Economy to Business Class Upgrade

GENERAL NOTES:
•	 A round-trip upgrade award requires twice the number of KrisFlyer miles shown on 	

this award chart.

•	Only Standard and Full upgrade awards are available for redemption on 	
B777-300ER flights.

•	 Only Standard and Full awards are available for redemption of upgrades from 	
Business to First Class flights on B777-300 aircraft with the same First Class seats 	
as those fitted on the B777-300ER aircraft.

•	 Only Standard and Full upgrade awards are available for upgrade from Economy to 
Business Class on A380 flights. For redemption of upgrades to the Singapore Airlines 
Suites, please contact KrisFlyer Membership Services.

•	 Only Saver upgrade awards are available for redemption on SilkAir flights.

–	Miles indicated here do not apply to Singapore Airlines Suites.

•	 Redemption may not be permitted on Singapore Airlines code-share flights operated 	
on aircraft of other airlines.

•	 No stopover is permitted for one-way Saver upgrade award. One complimentary 
stopover is permitted for a one-way Standard or Full upgrade award.

•	 Round-trip Saver upgrade awards allow for one complimentary stopover while 	
round-trip Standard and Full upgrade awards offer two free stopovers. Each additional 
stopover above the respective entitlement is available for 10,000 KrisFlyer miles 	
regardless of your class of travel.

•	 Economy Class tickets purchased on Singapore Airlines must be in S, Y, B or E booking 
classes to be eligible for the upgrade redemption award.

•	 Economy Class tickets purchased on SilkAir must be in Y, B, or E booking classes to 	
be eligible for the upgrade redemption award.

•	 Seat availability may be capacity controlled.

•	 Travel must be via a published route. Backtracking is not permitted.

•	 Taxes, surcharges and fees are applicable in addition to the redemption mileage required.

*	To confirm the exact mileage required, please contact KrisFlyer Membership Services.
†	Mileage indicated is only valid for non-stop flights (no connections or transits)	

between two destinations.

 ̂ 	When a member claims an award in a class of service that is available on only certain 
sectors of a trip, a lower class of service may be substituted by Singapore Airlines 	
for the other sectors of the trip. The award redemption level for the entire trip may 	
be determined according to the actual classes of service flown, except for the zones 
marked ‘^’, where the highest class of service flown will determine the redemption 	
award level.

All figures are stated in KrisFlyer miles. FULLSTANDARDSAVER

ZONE 1 ZONE 2 ZONE 3 ZONE 4 ZONE 5 ZONE 6 ZONE 7 ZONE 8 ZONE 9 ZONE 10 ZONE 11 ZONE 12 ZONE 13 ZONE 14 ZONE 15  

ZONE 1: 
Singapore

* 15,000 15,000 15,000 25,000 25,000 25,000 25,000 35,000 35,000 45,000 45,000 45,000 50,000 51,500

* 30,000 30,000 30,000 50,000 50,000 50,000 50,000 70,000 70,000 90,000 90,000 90,000 100,000 103,000

* 45,000 50,000 60,000 100,000 90,000 100,000 100,000 165,000 205,000 220,000 235,000 235,000 285,000 293,500

ZONE 2: 
Malaysia, Indonesia	

 & Brunei

15,000 * 15,000^ 15,000^ 25,000^ 25,000^ 25,000^ 25,000^ 35,000^ 35,000^ 45,000^ 45,000^ 45,000^ 50,000^ 51,500

30,000 * 30,000^ 30000^ 50,000^ 50,000^ 50,000^ 50,000^ 70,000^ 70,000^ 90,000^ 90,000^ 90,000^ 100,000^ 103,000

45,000 * 95,000 105,000 145,000 135,000 145,000 145,000 210,000 250,000 265,000 280,000 280,000 330,000 340,000

ZONE 3: 
Philippines, Thailand,	
Vietnam, Myanmar	

& Cambodia

15,000 15,000^ * * * 25,000^ 25,000†^ 25,000^ 35,000^ 35,000^ 45,000^ 45,000^ 45,000^ 50,000^ 51,500

30,000 30,000^ * * * 50,000^ 50,000†^ 50,000^ 70,000^ 70,000^ 90,000^ 90,000^ 90,000^ 100,000^ 103,000

50,000 95,000 * * * 140,000 75,000† 150,000 215,000 255,000 270,000 285,000 285,000 335,000 345,000

ZONE 4: 
South China,	
Hong Kong	
& Taiwan

15,000 15,000^ * * * * * 25,000^ 35,000^ 40,000 45,000 45,000 35,000† 55,000 56,500

30,000 30,000^ * * * * * 50,000^ 70,000^ 80,000 90,000 90,000 70,000† 110,000 113,000

60,000 105,000 * * * * * 160,000 225,000 265,000 280,000 295,000 180,000† 345,000 355,500

ZONE 5: 
North China 	

(Beijing & Shanghai)

25,000 25,000^ * * * 35,000 * 35,000 50,000 40,000 * * * 55,000 56,500

50,000 50,000^ * * * 70,000 * 70,000 100,000 80,000 * * * 110,000 113,000

100,000 145,000 * * * 190,000 * 200,000 265,000 305,000 * * * 385,000 396,500

ZONE 6: 
South Asia 	

(India, Sri Lanka, 
Maldives &	
Bangladesh)

25,000 25,000^ 25,000^ * 35,000 * 40,000 35,000 50,000 40,000 * * 50,000 55,000 56,500

50,000 50,000^ 50,000^ * 70,000 * 80,000 70,000 100,000 80,000 * * 100,000 110,000 113,000

90,000 135,000 140,000 * 190,000 * 190,000 190,000 255,000 295,000 * * 325,000 375,000 386,500

ZONE 7: 
Japan &	

South Korea

25,000 25,000^ 25,000†^ * * 40,000 * 40,000 55,000 50,000 50,000 50,000 40,000† 60,000 62,000

50,000 50,000^ 50,000†^ * * 80,000 * 80,000 110,000 100,000 100,000 100,000 80,000† 120,000 124,000

100,000 145,000 75,000†

* * 190,000 * 200,000 265,000 305,000 320,000 335,000 210,000† 385,000 396,500

ZONE 8: 
Western Australia

25,000 25,000^ 25,000^ 25,000^ 35,000 35,000 40,000 * * 45,000 45,000 45,000 45,000 55,000 56,500

50,000 50,000^ 50,000^ 50,000^ 70,000 70,000 80,000 * * 90,000 90,000 90,000 90,000 110,000 113,000

100,000 145,000 150,000 160,000 200,000 190,000 200,000 * * 305,000 320,000 335,000 335,000 385,000 396,500

ZONE 9: 
Australia (excl.	

Western Australia)	
& New Zealand

35,000 35,000^ 35,000^ 35,000^ 50,000 50,000 55,000 * * 60,000 55,000 55,000 55,000 60,000 62,000

70,000 70,000^ 70,000^ 70,000^ 100,000 100,000 110,000 * * 120,000 110,000 110,000 110,000 120,000 124,000

165,000 210,000 215,000 225,000 265,000 255,000 265,000 * * 370,000 385,000 400,000 400,000 450,000 463,500

ZONE 10: 
Africa,	

Middle East	
& Turkey

35,000 35,000^ 35,000^ 40,000 40,000 40,000 50,000 45,000 60,000 25,000† 30,000†

* 55,500 * *

70,000 70,000^ 70,000^ 80,000 80,000 80,000 100,000 90,000 120,000 50,000† 60,000†

* 110,000 * *

205,000 250,000 255,000 265,000 305,000 295,000 305,000 305,000 370,000 75,000† 170,000†

* 440,000 * *

ZONE 11: 
Europe	

(excl. UK & Turkey)

45,000 45,000^ 45,000^ 45,000 * * 50,000 45,000 55,000 30,000†

* 15,000 * 25,000† 26,000

90,000 90,000^ 90,000^ 90,000 * * 100,000 90,000 110,000 60,000†

* 30,000 * 50,000† 52,000

220,000 265,000 270,000 280,000 * *  320,000 320,000 385,000 170,000†

* 100,000 * 155,000† 159,500

ZONE 12: 
United Kingdom

45,000 45,000^ 45,000^ 45,000 * * 50,000 45,000 55,000 * 15,000 * * * *

90,000 90,000^ 90,000^ 90,000 * * 100,000 90,000 110,000 * 30,000 * * * *

235,000 280,000 285,000 295,000 * * 335,000 335,000 400,000 * 100,000 * * * *

ZONE 13: 
USA	

(West Coast)

45,000 45,000^ 45,000^ 35,000†

* 50,000 40,000† 45,000 55,000 55,000 * * * * *

90,000 90,000^ 90,000^ 70,000†

* 100,000 80,000† 90,000 110,000 110,000 * * * * *

235,000 280,000 285,000 180,000†

* 325,000 210,000† 335,000 400,000 440,000 * * * * *

ZONE 14: 
USA	

(East Coast)

50,000 50,000^ 50,000^ 55,000 55,000 55,000 60,000 55,000 60,000 * 25,000†

* * * *

100,000 100,000^ 100,000^ 110,000 110,000 110,000 120,000 110,000 120,000 * 50,000†

* * * *

285,000 330,000 335,000 345,000 385,000 375,000 385,000 385,000 450,000 * 155,000†

* * * *

ZONE 15: 
South America	

(Sao Paulo)

51,500 51,500 51,500 56,500 56,500 56,500 62,000 56,500 62,000 * 26,000 * * * *

103,000 103,000 103,000 113,000 113,000 113,000 124000 113,000 124,000 * 52,000 * * * *

293,500 340,000 345,000 355,500 396,500 386,500 396,500 396,500 463,500 * 159,500 * * * *

Suit: Charmaine / Levin / Sharon Tan

Effective 10 March 2011
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Singapore Airlines 
One-way	Business to First Class Upgrade

All figures are stated in KrisFlyer miles. FULLSTANDARDSAVER

GENERAL NOTES:
•	 A round-trip upgrade award requires twice the number of KrisFlyer miles shown on 	

this award chart.

•	Only Standard and Full upgrade awards are available for redemption on 	
B777-300ER flights.

•	 Only Standard and Full awards are available for redemption of upgrades from 	
Business to First Class flights on B777-300 aircraft with the same First Class seats 	
as those fitted on the B777-300ER aircraft.

•	 Only Standard and Full upgrade awards are available for upgrade from Economy to 
Business Class on A380 flights. For redemption of upgrades to the Singapore Airlines 
Suites, please contact KrisFlyer Membership Services.

•	 Only Saver upgrade awards are available for redemption on SilkAir flights.

–	Miles indicated here do not apply to Singapore Airlines Suites.

•	 Redemption may not be permitted on Singapore Airlines code-share flights operated 	
on aircraft of other airlines.

•	 No stopover is permitted for one-way Saver upgrade award. One complimentary 
stopover is permitted for a one-way Standard or Full upgrade award.

•	 Round-trip Saver upgrade awards allow for one complimentary stopover while 	
round-trip Standard and Full upgrade awards offer two free stopovers. Each additional 
stopover above the respective entitlement is available for 10,000 KrisFlyer miles 	
regardless of your class of travel.

•	 Economy Class tickets purchased on Singapore Airlines must be in S, Y, B or E booking 
classes to be eligible for the upgrade redemption award.

•	 Economy Class tickets purchased on SilkAir must be in Y, B, or E booking classes to 	
be eligible for the upgrade redemption award.

•	 Seat availability may be capacity controlled.

•	 Travel must be via a published route. Backtracking is not permitted.

•	 Taxes, surcharges and fees are applicable in addition to the redemption mileage required.

*	To confirm the exact mileage required, please contact KrisFlyer Membership Services.
†	Mileage indicated is only valid for non-stop flights (no connections or transits)	

between two destinations.

 ̂ 	When a member claims an award in a class of service that is available on only certain 
sectors of a trip, a lower class of service may be substituted by Singapore Airlines 	
for the other sectors of the trip. The award redemption level for the entire trip may 	
be determined according to the actual classes of service flown, except for the zones 
marked ‘^’, where the highest class of service flown will determine the redemption 	
award level.

Suit: Charmaine / Levin / Sharon Tan

ZONE 1 ZONE 2 ZONE 3 ZONE 4 ZONE 5 ZONE 6 ZONE 7 ZONE 8 ZONE 9 ZONE 10 ZONE 11 ZONE 12 ZONE 13 ZONE 14  ZONE 15  

ZONE 1: 
Singapore

* 15,000 15,000 20,000 30,000 30,000 30,000 30,000 40,000 40,000 50,000 50,000 50,000 55,000 56,500

* 30,000 30,000 40,000 60,000 60,000 60,000 60,000 80,000 80,000 100,000 100,000 100,000 110,000 113,000

* 45,000 50,000 75,000 110,000 95,000 135,000 110,000 170,000 215,000 255,000 270,000 270,000 330,000 340,000

ZONE 2: 
Malaysia, Indonesia	

 & Brunei

15,000 * 15,000^ 20,000^ 30,000^ 30,000^ 30,000^ 30,000^ 40,000^ 40,000^ 50,000^ 50,000^ 50,000^ 55,000^ 56,500

30,000 * 30,000^ 40000^ 60,000^ 60,000^ 60,000^ 60,000^ 80,000^ 80,000^ 100,000^ 100,000^ 100,000^ 110,000^ 113,000

45,000 * 95,000 120,000 155,000 140,000 180,000 155,000 215,000 260,000 300,000 315,000 315,000 375,000 386,500

ZONE 3: 
Philippines, Thailand,	
Vietnam, Myanmar	

& Cambodia

15,000 15,000^ * * * 30,000^ 30,000†^ 30,000^ 40,000^ 40,000^ 50,000^ 50,000^ 50,000^ 55,000^ 56,500

30,000 30,000^ * * * 60,000^ 60,000†^ 60,000^ 80,000^ 80,000^ 100,000^ 100,000^ 100,000^ 110,000^ 113,000

50,000 95,000 * * * 145,000 115,000† 160,000 220,000 265,000 305,000 320,000 320,000 380,000 391,500

ZONE 4: 
South China,	
Hong Kong	
& Taiwan

20,000 20,000^ * * * * * 30,000^ 40,000^ 45,000 50,000 50,000 40,000† 65,000 67,000

40,000 40,000^ * * * * * 60,000^ 80,000^ 90,000 100,000 100,000 80,000† 130,000 134,000

75,000 120,000 * * * * * 185,000 245,000 290,000 330,000 345,000 295,000† 405,000 417,000

ZONE 5: 
North China 	

(Beijing & Shanghai)

30,000 30,000^ * * * 40,000 * 40,000 55,000 45,000 * * * 65,000 67,000

60,000 60,000^ * * * 80,000 * 80,000 110,000 90,000  * * * 130,000 134,000

110,000 155,000 * * * 205,000 * 220,000 280,000 325,000 * * * 440,000 453,000

ZONE 6: 
South Asia 	

(India, Sri Lanka, 	
Maldives & 	
Bangladesh)

30,000 30,000^ 30,000^ * 40,000 * 45,000 40,000 55,000 45,000 * * 55,000 65,000 67,000

60,000 60,000^ 60,000^ * 80,000 * 90,000 80,000 110,000 90,000 * * 110,000 130,000 134,000

95,000 140,000 145,000 * 205,000 * 230,000 205,000 265,000 310,000 * * 365,000 425,000 438,000

ZONE 7: 
Japan &	

South Korea

30,000 30,000^ 30,000†^ * * 45,000 * 45,000 60,000 55,000 55,000 55,000 45,000† 70,000 72,000

60,000 60,000^ 60,000†^ * * 90,000 * 90,000 120,000 110,000 110,000 110,000 90,000† 140,000 144,000

135,000 180,000 115,000†

* * 230,000 * 245,000 305,000 350,000 390,000 405,000 310,000† 465,000 479,000

ZONE 8: 
Western Australia

30,000 30,000^ 30,000^ 30,000^ 40,000 40,000 45,000 * * 50,000 50,000 50,000 50,000 65,000 67,000

60,000 60,000^ 60,000^ 60,000^ 80,000 80,000 90,000 * * 100,000 100,000 100,000 100,000 130,000 134,000

110,000 155,000 160,000 185,000 220,000 205,000 245,000 * * 325,000 365,000 380,000 380,000 440,000 453,000

ZONE 9: 
Australia (excl.	

Western Australia)	
& New Zealand

40,000 40,000^ 40,000^ 40,000^ 55,000 55,000 60,000 * * 65,000 60,000 60,000 60,000 70,000 72,000

80,000 80,000^ 80,000^ 80,000^ 110,000 110,000 120,000 * * 130,000 120,000 120,000 120,000 140,000 144,000

170,000 215,000 220,000 245,000 280,000 265,000 305,000 * * 385,000 425,000 440,000 440,000 500,000 515,000

ZONE 10: 
Africa,	

Middle East	
& Turkey

40,000 40,000^ 40,000^ 45,000 45,000 45,000 55,000 50,000 65,000 30,000† 35,000†

* 65,000 * *

80,000 80,000^ 80,000^ 90,000 90,000 90,000 110,000 100,000 130,000 60,000† 70,000†

* 130,000 * *

215,000 260,000 265,000 290,000 325,000 310,000 350,000 325,000 385,000 110,000† 195,000†

* 485,000 * *

ZONE 11: 
Europe	

(excl. UK & Turkey)

50,000 50,000^ 50,000^ 50,000 * * 55,000 50000 60,000 35,000†

* 15,000 * 30,000† 31,000

100,000 100,000^ 100,000^ 100,000 * * 110,000 100,000 120,000 70,000†

* 30,000 * 60,000† 62,000

255,000 300,000 305,000 330,000 * *  390,000 365,000 425,000 195,000†

* 100,000 * 250,000† 257,500

ZONE 12: 
United Kingdom

50,000 50,000^ 50,000^ 50,000 * * 55,000 50,000 60,000 * 15,000 * * * *

100,000 100,000^ 100,000^ 100,000 * * 110,000 100,000 120,000 * 30,000 * * * *

270,000 315,000 320,000 345,000 * * 405,000 380,000 440,000 * 100,000 * * * *

ZONE 13: 
USA	

(West Coast)

50,000 50,000^ 50,000^ 40,000†

* 55,000 45,000† 50,000 60,000 65,000 * * * * *

100,000 100,000^ 100,000^ 80,000†

* 110,000 90,000† 100,000 120,000 130,000 * * * * *

270,000 315,000 320,000 295,000†

* 365,000 310,000† 380,000 440,000 485,000 * * * * *

ZONE 14: 
USA	

(East Coast)

55,000 55,000^ 55,000^ 65,000 65,000 65,000 70,000 65,000 70,000 * 30,000†

* * * *

110,000 110,000^ 110,000^ 130,000 130,000 130,000 140,000 130,000 140,000 * 60,000†

* * * *

330,000 375,000 380,000 405,000 440,000 425,000 465,000 440,000 500,000 * 250,000†

* * * *

ZONE 15: 
South America	

(Sao Paulo)

56,500 56,500 56,500 67,000 67,000 67,000 72,000 67,000 72,000 * 31,000 * * * *

113,000 113,000 113,000 134,000 134,000 134,000 144,000 134,000 144,000 * 62,000 * * * *

340,000 386,500 391,500 417,000 453,000 438,000 479,000 453,000 515,000 * 257,500 * * * *
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