Opening and Closing Time of Check-in Counters

Region/City Flight Number Minutes before
Scheduled Time of Departure (STD)
Open Close
Americas
Houston All 230 40
Los Angeles SQ 011 220 40
SQ 037 330 40
New York (JFK Int. Apt.) All 240 40
New York (Newark Int. Apt.) All 270 40
San Francisco All 240 40
Vancouver All 180 45
Europe
Amsterdam All 180 40
Athens All 210 40
Barcelona All 180 40
Copenhagen All 180 40
Frankfurt SQ 025 180 40
SQ 026 150 40
SQ 325 225 40
London All 180 45
Manchester All 195 45
Milan All 180 40
Moscow All 180 40
Paris All 195 45
Rome All 210 40
Zurich All 180 40
North Asia
Beijing All 180 60
Fukuoka All 150 45
Guangzhou All 180 40
Hong Kong SQ 001 130 40
SQ 002, SQ 861 190 40
All others 160 40
Nagoya All 150 40
Nanjing All 120 40
Osaka All 150 40
Seoul All 180 40
Shanghai All 180 40
Tokyo All 180 40
Taipei All 150 40




Region/City

Flight Numbers

Minutes before

Schedule Time of Departure (STD)

Open Close

South East Asia
Bandar Seri Begawan All 140 40
Bangkok All 150 45
Denpasar All 180 40
Hanoi All 120 40
Ho Chi Minh City All 180 40
Jakarta All 180 40
Kuala Lumpur All 150 40
Manila All 180 40
Penang All 120 40
Singapore All 48 hours 40
South West Pacific
Adelaide All 210 40
Auckland All 210 40
Brisbane All 190 40
Christchurch All 180 40
Melbourne All 180 40
Perth All 180 40
Sydney SQ 222 210 40

All others 180 40
West Asia & Africas
Abu Dhabi All 180 45
Ahmedabad All 240 60
Bangalore All 210 60
Cairo All 180 60
Cape Town All 210 40
Chennai All 180 60
Colombo All 215 60
Dhaka All 225 60
Dubai All 180 45
Hyderabad All 240 60
Istanbul All 180 60
Jeddah All 240 60
Johannesburg All 210 45
Karachi All 180 45
Kolkata All 210 60
Lahore All 180 45
Male All 180 60
Mumbai SQ 421 210 60

SQ 423 240 60

New Delhi All 240 60
Riyadh All 210 60
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