SINGAPORE AIRLINES >

1 October 2008

QUOTATION FOR THE SUPPLY OF AVOD DATA MANAGEMENT SERVICES
FOR PERIOD 01 DECEMBER 2008 TO 30 NOVEMBER 2010
QUOTATION REFERENCE NO : EI 010/08

Thank you for responding to our guotation notice.

2 It is our pleasure to invite you to participate in our quotation. Please find details of the
documents below:

(i) General Terms and Conditions of the quotation;

(i) Non-Disclosure Agreement

(iii) Interested Party Transaction Form (Form B), Declaration Form and Vendor
Profile.

3. Interested suppliers are required to complete and submit the Non-Disclosure Agreement
as well as the documents in (iii) before they are able to obtain the full specifications of the service
required. All completed forms should be submitted to:

Vice President Commercial Supplies
SIA Supplies Centre

60 Loyang Way

Singapore 580751

Attn: Ms Seet Mei Mei

on or before 12 noon, 13 October 2008, 12 noon (Singapore Time). Overseas suppliers may
also fax the completed forms to +65 6545 7531. Faxed submissions are not permitted for
suppliers based in Singapore. All faxed submissions must be followed by the originals no later
than 10 days from the date of closing.

4, After receiving the completed forms in good order, the full specifications will be sent (via
email) to the suppliers.

5. Singapore Airlines does not bind itself to accept the whole, the lowest or any quotation,
nor is it liable for any claim for whatever costs which may be incurred in the preparation of the
guotation.

6 We look forward to receiving your submissions.

Yours faithfully,

Seet Mei Mei (Ms)
for Vice President Commercial Supplies
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