Singapore Airlines/SilkAir

One-way Economy to Business Class Upgrade =ngenses KRISFLYER
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All figures are stated in KrisFlyer miles. SAVER STANDARD FULL Effective 29 September 2008

GENERAL NOTES:

« A round-trip upgrade award requires twice the number of KrisFlyer miles shown on
this award chart.

« Only Standard and Full upgrade awards are available for redemption on B777-300ER
flights.

« Only Standard and Full upgrade awards from Economy Class to Business Class are
available for redemption on A380 flights. Redemption of upgrade to the Singapore
Airline Suites is not available.

« Only Saver upgrade awards are available for redemption on SilkAir flights.

+ Redemption may not be permitted on Singapore Airlines code-share flights operated
on aircraft of other airlines.

« No stopover is permitted for one-way Saver upgrade award. One complimentary
stopover is permitted for a one-way Standard or Full upgrade award

« Round-trip Saver upgrade awards allow for one complimentary stopover while round-

trip Standard and Full upgrade awards offer two free stopovers. Each additional
stopover above the respective entitlement is available for 10,000 KrisFlyer miles
regardless of your class of travel

« Economy Class tickets purchased on Singapore Airlines must be in S, Y, B or E booking
classes to be eligible for the upgrade redemption award.

« Economy Class tickets purchased on SilkAir must be in Y, B, or E booking classes to
be eligible for the upgrade redemption award.

- Seat availability may be capacity controlled.

« Travel must be via a published route. Backtracking is not permitted.
« To confirm the exact mileage required, please contact KrisFlyer Membership Services.
« Taxes, surcharges and fees are applicable in addition to the redemption mileage required.

tMileage indicated is only valid for non-stop flights (no connections or transits)
between two destinations.

~When a member claims an award in a class of service that is available on only certain
sectors of a trip, a lower class of service may be substituted by Singapore Airlines
for the other sectors of the trip. The award redemption level for the entire trip may
be determined according to the actual classes of service flown, except for the zones
marked ', where the highest class of service flown will determine the redemption
award level.



