
 

 

KrisFlyer Fest Mastercard Lucky Draw Challenge Terms and Conditions  
(“Terms and Conditions”)  

1. This lucky draw ("Lucky Draw") is organised by Singapore Airlines Ltd ("SIA"). 
2. This Lucky Draw is valid from 6 June 2026, 0001hrs (GMT+8) to 7 June 2026, 2359hrs (GMT+8) ("Promotion 

Period").  
3. In order to be eligible to enter the Lucky Draw, each individual must be:  

i. both a KrisFlyer member and a registered user of the Kris+ Mobile Application (“Kris+ App”);  
ii. an attendee of the KrisFlyer event held at Jewel’s Cloud9 Piazza on 6 to 7 June 2026 (“KrisFlyer 

Fest)”; and  
iii. aged 18 years and above as at the commencement of the Promotion Period  

(each individual fulfilling all the criteria above shall be referred to as a “Participant”, and collectively, 
the “Participants”).  

4. Employees of SIA, their immediate families, affiliates, subsidiaries, related agencies, principal sponsors 
and suppliers associated with this campaign are not eligible to participate in the Contest. Corporations 
and other artificial persons are not eligible to participate in the Contest. 

5. If a Participant has started the KrisFlyer Fest Mastercard Lucky Draw Challenge available on the Kris+ app 
(“Challenge”) and achieves a Kris+ Minimum Spend in at least one Spend Category, such Participant shall 
be automatically enrolled by SIA into the Lucky Draw (such Participant shall be referred to as an “Enrolled 
Participant”). Participants shall not be permitted to enroll in the Lucky Draw by any method other than as 
specified in this Clause 5.  

6. A Participant shall only be considered to have started the Challenge after he/she has entered the 
Challenge screen on the Kris+ app and tapped on “Start now” under the “KrisFlyer Fest Mastercard® Lucky 
Draw”.  

7. “Kris+ Minimum Spend” refers to a cumulative spend of at least SGD 30 on one or more transactions 
which are: 

i. made using a Mastercard® debit or credit card, directly through the Kris+ App (regardless of type 
of mobile device used), at either of the following booths (each a “Spend Category”): 

(a) the F&B booth and/or iron-on patch booth at the KrisFlyer Fest; or  
(b) the KrisShop booth and/or Pelago booth at the KrisFlyer Fest; and 

ii. carried out within the Promotional Period after starting the Challenge.  
For the avoidance of doubt, the Kris+ Minimum Spend must be achieved within a single Spend Category 
and spend across different Spend Categories will not be aggregated. Whether the Kris+ Minimum Spend 
has been achieved and whether the conditions of this Clause 7 have been met shall be determined by SIA 
in its sole and absolute discretion.  

8. Achieving the Kris+ Minimum Spend entitles the Enrolled Participant to one (1) Lucky Draw entry per Spend 
Category only. Any cumulative spend exceeding SGD 30 in a single Spend Category (e.g. SGD 60 or SGD 
90) does not entitle the Enrolled Participant to additional Lucky Draw entries. 

9. SIA will randomly select 43 winners (each, a “Winner”, and collectively, the “Winners”) from the Enrolled 
Participants, in accordance with the provisions of these Terms and Conditions and based on the number 
of Lucky Draw entries each Enrolled Participant has accumulated.   



 

 

Each Winner will receive a prize (each, a “Prize” and collectively, the “Prizes”). The list of Prizes is set out in 
the table below. The names of the Winners will be drawn in descending order of the Prizes, as set out in the 
table below (i.e. 43rd Prize Winner will be drawn first, and the 1st Prize Winner will be drawn last).  

Prize  Prize Details  

1st 250,000 KrisFlyer miles 
2nd SGD 1,000 KrisPay miles 
3rd SGD 500 Scoot voucher 
4th SGD 500 Pelago voucher 
5th SGD 200 KrisShop voucher 

6th Hopscotch Bespoke Cocktail Package  

7th 3D2N stay voucher at any Tiny Away tiny house worldwide  

8th Four Seasons Hotel one (1) night stay in the Boulevard Room, inclusive of breakfast 
for two  

9th A pair of Adult Royal Albatross Sunset Dinner Cruise with 7C upgrade 

10th A pair of Adult Royal Albatross Sunset Dinner Cruise with 7C upgrade  

11th A pair of concert tickets sponsored by Horizon Productions 

12th A pair of concert tickets sponsored by Horizon Productions 

13th A pair of concert tickets sponsored by Horizon Productions 

14th A pair of concert tickets sponsored by Horizon Productions 

15th A pair of concert tickets sponsored by Horizon Productions 

16th 1 x Monthly Membership at Kids Space  

17th Complimentary 3-day car rental sponsored by Hertz  
18th Complimentary 3-day car rental sponsored by Hertz 
19th Complimentary 3-day car rental sponsored by Hertz 
20th A pair of concert tickets sponsored by Live Nation 

21st A pair of concert tickets sponsored by Live Nation 

22nd A pair of concert tickets sponsored by Live Nation 

23rd A pair of concert tickets sponsored by Live Nation 

24th SGD 600 KrisFlyer Cruise voucher 

25th SGD 600 KrisFlyer Cruise voucher 

26th COMO Metropolitan Singapore 2D/1N stay in the Emerald Room, inclusive of 
breakfast for two  

27th SGD 500 Resort World Sentosa Gift Voucher sponsored by Kingsmen 
28th 1 x WSET  Level 1 Wine Course by Fine Wines 

29th 1 x WSET  Level 1 Wine Course by Fine Wines 

30th Degustation dinner (food only) at Mala Restaurant and 60 mins Harmonizing 
Massage at Mala Spa for 2 persons by Keemala 

31st A pair of Vintage Vespa Sidecar Tour in Singapore City tickets 
32nd Sunday Brunch Buffet for 2 pax, inclusive of free-flow non-alcoholic beverages by 

W Singapore Sentosa 
33rd 2 complimentary tickets for Join in Fishing Trip By Wanderlust Adventure Yacht 

34th Hard Rock Hotel Bali 3D2N stay in the Deluxe room with Breakfast 



 

 

35th Concorde Hotel Singapore 2D1N stay (with Breakfast)  

36th Colour by Kim’s Personal Colour Analysis sessions (1 hour each)  

37th Colour by Kim’s Personal Colour Analysis sessions (1 hour each)  

38th Colour by Kim’s Personal Colour Analysis sessions (1 hour each) 

39th 20,000 IHG points  
40th 20,000 IHG points  
41st 20,000 IHG points 
42nd 20,000 IHG points 
43rd 20,000 IHG points  

 
10. The draw will take place remotely on 12 June 2026 at 1 Changi Business Park Central 1, One@Changi City, 

Singapore 486036.  
11. SIA will notify each Winner via the email address registered with each Winner’s KrisFlyer membership 

profile within seven (7) working days after the draw. Each Prize (including the redemption thereof) may be 
subject to additional terms and conditions as may be notified to the respective Winners. Winners will be 
selected by randomised computerised draw. By accepting the Prize, each Winner agrees to such 
additional terms and conditions (as applicable). 

12. Each Winner will be required to return a signed letter of acceptance in such form as SIA may prescribe via 
email to SIA within fourteen (14) working days from the date on which the notification email is sent, failing 
which, the Prize will be forfeited. 

13. The results of the draw will be published within seven (7) working days after determination of the results 
on the KrisFlyer Fest website (available at https://krisflyer.com/krisfest). 

14. The Prizes cannot be exchanged or redeemed for cash and shall not be transferred to another individual. 
15. Each Participant is permitted to register one (1) KrisFlyer membership account in his/her name only. Any 

fraudulent or duplicate KrisFlyer accounts, including the original KrisFlyer account held by such 
Participants, will be suspended, and the relevant Participant shall be disqualified from the Lucky Draw, at 
SIA's sole and absolute discretion. 
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16. By starting the Challenge, each individual: 
i. consents that any and all personal data he/she submits (including his/her name, KrisFlyer 

membership number, contact number and email address) may be collected, used, disclosed or 
otherwise processed by Kris+ Pte Ltd (“KPL”) in accordance with KPL’s Privacy Policy (available 
online at https://www.singaporeair.com/content/dam/sia/web-assets/pdfs/ppsclub-
krisflyer/use-miles/krisplus/Privacy_Policy.pdf) for the purposes of facilitating the Lucky Draw, 
including to communicate with the winners on the Prizes.  

ii. agrees to comply with and be bound by these Terms & Conditions, SIA’s conditions of use of its 
website, KPL’s Privacy Policy and the KrisFlyer Terms and Conditions (available online at 
https://www.singaporeair.com/en_UK/ppsclub_krisflyer/termsconditions-kf/ (collectively, "SIA 
Terms & Conditions"). Non-compliance with or breach of any of these SIA Terms & Conditions 
may result in the Participant being disqualified at any stage of the Lucky Draw, and any prizes won 
may be forfeited, withheld, withdrawn or reclaimed, at SIA's sole and absolute discretion.  

17. SIA reserves the right to verify the eligibility of Participants. The demise of a Participant automatically 
disqualifies his/her enrolment into the Lucky Draw. Each Participant shall ensure that the information 
provided in “Personal Profile" of the KrisFlyer account is accurate, true and complete. Participants who 
have provided incomplete and/or inaccurate information will be disqualified from the Lucky Draw and SIA 
shall not have any obligation to furnish any notice and/or reason for such disqualification. All decisions by 
SIA in respect of the choice of Winners are final.  

18. Each Winner is responsible for all applicable taxes (including but not limited to, federal, state, local and/or 
income) in connection with the Prize (as the case may be).  

19. To the extent permitted under applicable law, SIA will not be responsible or liable for any consequences 
that any Participant may suffer (including without limitation any damage, loss, injury or disappointment), 
or that results in an infringement of any law or regulation, by entering the Lucky Draw or the Participant’s 
acceptance of any Prize.  

20. Unless otherwise specified, SIA is not responsible for and will not bear any and all expenses and ancillary 
costs which may be incurred in the participation in the Lucky Draw and/or with the use or redemption of 
the Prize.  

21. All decisions made by SIA in respect to any matter relating to this Lucky Draw shall be final. SIA reserves 
the right to vary these Terms & Conditions, terminate or otherwise amend this Lucky Draw without prior 
notice, and at its sole and absolute discretion.  

22. For enquiries, individuals may fill out the Get Help form on https://www.singaporeair.com/get-help or 
write in a request to KrisFlyer at KrisFlyer_Team@singaporeair.com.sg.  

23. These Terms & Conditions shall be governed by and construed in accordance with the laws of the Republic 
of Singapore and shall be subject to the exclusive jurisdiction of the Singapore courts. 
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