
Bonus KrisFlyer miles with HSBC Star Alliance Credit Card Offer  

Terms and Conditions 

These Terms and Conditions ("T&Cs") govern the campaign ("Campaign"), organised by 
Singapore Airlines Limited (“SIA”), and enables KrisFlyer members to earn bonus 
KrisFlyer miles (“Bonus KrisFlyer miles”) as prescribed by SIA in its sole and absolute 
discretion. The HSBC Star Alliance Credit Card* is issued HSBC Bank Australia Limited 
(ABN 48 006 434 162 Australian Credit Licence 232595). HSBC have partnered with SIA 
for this Campaign and the offer is available to new and approved HSBC Credit 
Cardholders. This Campaign commences on 17 November 2025 12:00am (AEDT) and 
ends 28 December 2025 11:59pm (AEDT) (“Campaign Period”). 

 

1) The Campaign is open to all KrisFlyer members who are Australian residents.  
2) By participating in this Campaign, you consent to Singapore Airlines, HSBC and Star 

Alliance sharing relevant personal information (including your KrisFlyer membership 
details) for the purpose of administering this Campaign. 

3) Subject to these Campaign T&Cs, KrisFlyer members will be eligible to earn bonus 
KrisFlyer miles in three ways: 

3.1 Welcome Bonus KrisFlyer Miles: To be eligible for the 25,000 welcome bonus 
KrisFlyer miles, you must: 

a) Apply and be approved for a new HSBC Star Alliance Credit Card during the 
Campaign period above.  

b) Qualify for KrisFlyer Elite Gold status through the HSBC Star Alliance Credit Card 
by:  
• Meeting the HSBC eligibility criteria to ‘fast-track’ to Star Alliance Gold status, 

(See Terms & Conditions here which includes spending $4,000 AUD or more 
on eligible purchases in your first 90 days from credit card account opening 
and; 

• Activating your Star Alliance Rewards account via the Star Alliance Rewards 
portal here and selecting Singapore Airlines as your Status Airline (linking 
your KrisFlyer membership number in the process) within 90 days of credit 
card account opening.  

c) Issuance of ‘fast-track’ KrisFlyer Elite Gold status (or Star Alliance Points in lieu 
of Gold status) under the Star Alliance Rewards Program T&Cs available here is a 
precondition of receiving Welcome bonus KrisFlyer miles.  

d) Welcome bonus KrisFlyer miles will be automatically credited to your KrisFlyer 
account within 6-8 weeks after the issuance of your ‘fast-track’ KrisFlyer Elite 
Gold status (or Star Alliance Points in lieu of Gold status) that have been earned 
using the HSBC Star Alliance Credit Card.  

https://www.hsbc.com.au/credit-cards/products/star-alliance/
https://rewards.staralliance.com/
https://www.staralliance.com/en/web/rewards/au/tnc


e) Welcome bonus KrisFlyer miles will only be issued once, per eligible KrisFlyer 
member and only to the primary HSBC Star Alliance Credit Cardholder. 

f) The following KrisFlyer members are not eligible for welcome bonus KrisFlyer 
miles: 

- Existing HSBC customers transferring from another HSBC credit card, or 
customers who have held a HSBC Star Alliance Credit Card within the last 18 
months. 

- Members who have held a HSBC Star Alliance Credit Card and received 
KrisFlyer Elite Gold status via ‘fast-track’ to Star Alliance Gold Status at any 
time previously (noting that Singapore Airlines will only issue KrisFlyer Elite 
Gold via ‘fast-track’ to Star Alliance Gold Status once per KrisFlyer member).  

 

3.2. Flight Booking Bonus KrisFlyer Miles: To be eligible for 5,000 Flight Booking 
bonus KrisFlyer miles, you must make an eligible Singapore Airlines flight booking 
via the Singapore Airlines website or Singapore Airlines mobile app, spending a 
minimum of $3,000 AUD in one transaction using your HSBC Star Alliance Credit 
Card to purchase a Singapore Airlines flight. Notwithstanding the Campaign Period 
defined in paragraph 1, flight booking made between 17 November 2025 12:00am 
(AEDT)to 18 January 2026 11:59pm (AEDT) are eligible for the Flight Booking bonus 
KrisFlyer miles.  
a) Flight Booking bonus KrisFlyer miles are available to new and existing HSBC Star 

Alliance Credit Cardholders who have Singapore Airlines selected as their 
Status Airline in the Star Alliance Rewards portal and meet the above flight 
booking criteria.  

b) Any non-flight spend using the HSBC Star Alliance Credit Card with Singapore 
Airlines or SIA Group entities (for example, including but not limited to Pelago, 
Kris+ and KrisShop) is not eligible.  

c) Flight Booking bonus KrisFlyer miles will be automatically credited to your 
KrisFlyer account within 6-8 weeks after 18 January 2026.  

d) Flight Booking bonus KrisFlyer miles will only be issued once per eligible 
KrisFlyer member (irrespective of the total flight booking spend amount during 
the eligibility period) and only to the primary HSBC Star Alliance Credit 
Cardholder. Should an eligible Singapore Airlines flight booking be cancelled 
and qualifying transaction refunded to the HSBC Star Alliance Credit Card, 
KrisFlyer will reverse the Flight Booking bonus KrisFlyer miles awarded.  

 
3.3. Anniversary Bonus KrisFlyer Miles: To be eligible to receive 20,000 anniversary 
bonus KrisFlyer miles, at the start of your second HSBC Star Alliance Credit Card 
year, you must: 



a) Have fulfilled the above criteria and received the Welcome Bonus KrisFlyer 
miles.  

b) Retained Star Alliance Gold Status by spending a minimum of $48,000 AUD on 
eligible purchases using your HSBC Star Alliance Credit Card in the 12-month 
period starting from credit card account opening. See here for more information. 

c) Retain Singapore Airlines as your Status Airline following your first credit card 
anniversary and receive KrisFlyer Elite Gold status (or Star Alliance Points in lieu 
of Gold status) 

d) Your anniversary bonus KrisFlyer miles will be automatically credited to your 
KrisFlyer account up to 6-8 weeks from the successful issuance of your 
anniversary KrisFlyer Gold Elite status (or Star Alliance Points in lieu of Gold 
status). 

e) Issuance of anniversary KrisFlyer Elite Gold status (or Star Alliance Points in lieu 
of Gold status) under the Star Alliance Rewards T&Cs found here is a prerequisite 
to the issuance of anniversary bonus KrisFlyer miles.  

f) Anniversary bonus KrisFlyer miles will only be issued once, per eligible KrisFlyer 
member and only to the primary HSBC Star Alliance Credit Cardholder.  

4) All bonus KrisFlyer miles awarded under the terms of this Campaign will be subject 
to the KrisFlyer Program Rules found here. All bonus KrisFlyer miles awarded under 
the terms of this Campaign will be valid for three (3) years from the date on which 
they are credited into the recipient’s KrisFlyer account and no extensions of validity 
will be permitted. For the avoidance of doubt, the bonus KrisFlyer miles awarded 
which have not been used by the end of such validity period will expire and shall be 
deemed null and void. 

5) For PPS Club members, all bonus KrisFlyer miles awarded in accordance with this 
Campaign will not expire, so long as participating members retain their PPS Club 
membership status in accordance with the applicable PPS Club's terms and 
conditions, which can be found here. 

6) To be eligible for any bonus KrisFlyer miles under the terms of this Campaign, your 
KrisFlyer account must be open and in good standing at the time of any bonus 
KrisFlyer miles fulfilment. KrisFlyer may, in its sole discretion, choose to limit the 
number of bonuses or similar incentives a KrisFlyer member may receive in any 
period. KrisFlyer reserves the right to suspend, revoke or terminate the KrisFlyer 
account of any person who engages in a behaviour of excessive use of the welcome 
bonus or other bonus miles offers. KrisFlyer Program Rules apply.  

7) Individuals are only permitted to hold one KrisFlyer membership account. Any 
fraudulent or duplicate KrisFlyer accounts, including the original KrisFlyer account 
held by such individuals will be suspended and disqualified from the Campaign. 

https://www.hsbc.com.au/credit-cards/products/star-alliance/
https://www.staralliance.com/en/web/rewards/au/tnc
https://www.singaporeair.com/en_UK/au/ppsclub-krisflyer/termsconditions-kf/
https://www.singaporeair.com/en_UK/ppsclub_krisflyer/termsconditions-kf/


8) Your up-to-date KrisFlyer membership details must be registered in the Star Alliance 
Rewards portal with Singapore Airlines selected as your Status Airline to be eligible 
for bonus KrisFlyer miles. KrisFlyer takes no responsibility for your KrisFlyer 
membership details not being registered or updated in your Star Alliance Rewards 
account. 

* Fees, charges, terms, conditions, and HSBC's lending criteria applies to all credit 
cards issued by HSBC. Visit www.hsbc.com.au or call 1300 308 880 for more 
information. Interest rates are valid at the time of publication and are subject to 
change. 

 

https://www.hsbc.com.au/
https://www.hsbc.com.au/credit-cards/terms/

