
Terms and Conditions of Singapore Airlines x Citi Credit Card  

Exclusive Promo Code     

1. The promo code (“Code”) is only valid when cardholders of Citi Credit Cards 
issued by Citibank (Hong Kong) Limited (“Citibank”) (“Eligible Cards”) 
(“Cardholders”) purchase round-trip ticket from Hong Kong to any Singapore 
Airlines-operated destination (except North Asia) at singaporeair.com and 
SingaporeAir mobile app with the designated Promo Code from 1 September 
2026, 0900hrs (GMT+8) to 21 September 2026, 2359hrs (GMT+8) (both dates 
inclusive), and settle the whole payment by respective Eligible Citi Credit Cards 
to enjoy HK$200 discount per adult. Any request to apply the Code after 
checkout will not be accepted. 
 

2. Promo code quotas are limited and available while quotas last. The promo code 
will no longer be available once the total usage limit is reached during the 
promotion period. 
 

3. Only one (1) Code can be used for each transaction. 
 

4. The promo code applied will only allow up to four passengers per booking. 
 

5. Promo code is only applicable for outbound travel between 1 September 2026 to 
30 June 2027 and travel complete on or before 31 August 2027. 
 

6. The Code is subject to seat availability and may not be available on all flights or 
dates. The Code cannot be used in conjunction with any other promotional 
promo code offers or discounts. 
 

7. The Code cannot be used on one-way, open-jaw, stopover and multi-city 
itineraries. 
 

8. Promo code is only applicable for outbound and inbound flights operated by 
Singapore Airlines, excluding codeshare flights. 
 

9. Promo code is valid for return flights where the first boarding point of the entire 
flight itinerary must be departing Hong Kong only. 
 

10. The Code is not applicable for any payment of applicable taxes, cost of levy, 
travel insurance, cancellation, changes fees/penalties or other charges. 
 



11. The promo code is applicable to adult, child and infant tickets. The Code 
discount will be pro-rated based on child and infant prices. The breakdown of the 
discounted fare can be found on the checkout page. 
 

12. The Code is not eligible for redemption and student tickets. 
 

13. The Code cannot be exchanged for cash, other products or discounts. 
 

14. Validity, itinerary changes, cancellations, and other fare condition details may 
vary by booking class. For details, please refer to the full fare rules and 
conditions after flight selection and payment confirmation. 
 

15. Final fares, after applying the Code, will be automatically calculated by 
Singapore Airlines’ online ticketing system before checkout. 
 

16. The Code is non-refundable and not transferrable. 
 

17. Child base fare is calculated as seventy-five percent (75%) of adult base fare, 
round up to nearest ten (10). 
 

18. In case of any refund of transactions, the refund amount will not include the 
value of the Code used for the transactions. 
 

19. The offer is subject to these terms and conditions and other terms and 
conditions as may be stipulated by Singapore Airlines. 
 

20. Singapore Airlines reserves the right to amend or vary these terms and 
conditions at any time without prior notice. 
 

21. In case of any disputes arising out of this offer, the decision of Singapore Airlines 
shall be final and conclusive. 
 

22. In the event of any discrepancy between the English and Chinese versions of 
these Terms and Conditions, the English version shall prevail. If there is any 
discrepancy between the promotional materials and these Terms and 
Conditions, these Terms and Conditions shall apply and prevail. 
 

23. Other terms and conditions of Citibank (Hong Kong) Limited apply, please 
inquire about the details at citibank.hk/cwp 

https://isolate.menlosecurity.com/2/66ec9cab-8c15-8bf3-1441-9bb712cd4c59/http:/citibank.hk/cwp

