Chuwong trinh khuyén mai “KrisFlyer Miles Better Sign Up Bonus Promotion 2026” — Diéu khoan va

Piéu kién (“Piéu khoan va Piéu kién”)
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Cac Piéu khoan va Diéu kién nay diéu chinh Chwong trinh khuyén mai KFVN KrisFlyer Miles
Better Sign Up Bonus Promotion 2026 (“Chwong trinh khuy&n mai”) do Singapore Airlines
Limited (“SIA”) t6 chirc.

Chuwong trinh khuyén mai duwoc trién khai trén singaporeair.com trong thoi gian khuy&n mai bat
dau tir 01 thang 07 ndm 2026, Itic 0000 gi®* (GMT+7) va két thic vao 31 thang 12 ndm 2026, luc
2359 gioy (GMT+7) (goi chung la “Thei gian khuyén mai”).

Quyén tham gia Chuong trinh khuy&n mai chi dp dung d6i véi cac cd nhan dang ky thanh cong tai
khodn hdi vién KrisFlyer trén singaporeair.com trong Thdi gian khuy&n mai va sir dung m3
khuyé&n mai KFWELCOME (mdi ca nhan nhu vay dwoc goi 1a “Ngwei tham gia”).

Mbi Ngudi tham gia dd didu kién s& dwoc nhan 800 didm KrisFlyer (“Dam thwdng”). Ddm thudng
s& dugce ghi ¢ vao tai khoan KrisFlyer cda Nguwdi tham gia trong vong bén (4) dén sau (6) tuan ké
tr ngay dang ky.

Moi dang ky hoi vién KrisFlyer dwoc thue hién ngoai Thoi gian khuy&n mai sé khéng dugc xem
xét 4p dung theo Chuwong trinh khuy&n mai nay va sé khéng duoc nhan Ddm thudng. Mbi Nguoi
tham gia chi dugc nhdn Dam thudng mét (1) [an trong khudn khé Chuong trinh khuyén mai nay.

D3m thudng cé thoi han hiéu lyc ba (3) ndm ké tir ngay dwoc ghi cé vao tai khoan KrisFlyer cua
Nguwoi tham gia. Sau thdi han nay, Dam thudng sé hét han va khdng duoc gia han dudi bat ky
hinh thirc nao.

Chuong trinh khuyén mai nay khong duoc dp dung déng thoi hodc két hop vai bat ky chién
dich/chuong trinh khuyén mai nao khéc, bao gdbm (nhung khéng gidi han) cidc chuwong trinh
khuy&n mai thudng dam khi dang ky hdi vién KrisFlyer khac.

M®i ca nhan chi dugc phép s& hitu mot (1) tai khoan hoi vién KrisFlyer tai bat ky thoi diém nao.
Moi tai khoan gian 14n hodc trung 13p, bao gbm ca tai khoan hdi vién KrisFlyer ban dau cla cd
nhan d9, sé bj dinh chi va bj loai khdi Chuwong trinh khuy&n mai.

Bang viéc tham gia Chuong trinh khuy&n mai, mdi Ngudi tham gia xac nhan va déng y tuan thd,
bi rang budc bdi cac Diéu khodn va Diéu kién nay, diéu kién st dung website cla SIA, Chinh sich
Bao mat cla SIA, Piéu khodan va Diéu kién KrisFlyer, va Diéu khoan va Diéu kién KrisShop (goi
chung la “Cac Piéu khoan va Diéu kién cha SIA”). Viéc khdng tuan thd hodc vi pham bat ky diéu
khodn nao thudc Cac Piéu khoan va biéu kién cla SIA cé thé dan dén viéc Nguoi tham gia bj loai
khoi Chuong trinh khuyén mai & bat ky giai doan nao; déng thoi, moi khoan thudng hoac giai
thuwdng (néu cd) cd thé bi twdc b, tam gitlt, thu hdi va/hodc bj yéu ciu hoan tra.

Bang viéc tham gia Chuong trinh khuy&n mai, méi Ngudi tham gia dong y rang moi di liéu ¢
nhan do Nguwdi tham gia cung cap (bao gbm ho tén, s6 héi vién KrisFlyer, s6 dién thoai lién hé va
dia chi email) cé thé duoc SIA thu thap, st dung, tiét 16 hodc x{ ly theo cach khac (goi chung |a
“XCr ly”) cho cdc muc dich phuc vu Chuong trinh khuyén mai. Viéc thu thap, s dung va tiét 16 dir
liéu cd nhan cha Nguoi tham gia sé dugc thye hién phu hop véi Chinh sdch Bado mat cda SIA
(tham khdo tai http://www.singaporeair.com/en UK/privacy-policy/).
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Viéc s&r dung dam KrisFlyer dé d6i vé mdy bay phu thudc vao tinh trang chd tai thoi diém dit cho
hodc phat hanh vé va phai tuan th( Diéu khodn va Diéu kién cla chuwong trinh KrisFlyer (tai
https://www.singaporeair.com/en_UK/ppsclub_krisflyer/termsconditions-kf/).

Viéc sir dung dam KrisFlyer d& d&i hang hda trén https://www.krisshop.com/en/ phu thudc vao

tinh trang hang héa con san tai thoi diém mua va phai tuan thl Diéu khoan va biéu kién cla
chuong trinh KrisFlyer, cling nhw diéu khoan s dung website KrisShop (tai
https://www.krisshop.com/en/page/terms).

Viéc sir dung dam KrisFlyer d& d&i ky nghi khach san hodc thué xe trén KrisFlyer vRooms
(https://krisflyervrooms.com/shopping/terms) phu thudc vao tinh trang phong/xe con san tai
thoi diém dat va phai tuan thd Diéu khodn va Diéu kién cla chuwong trinh KrisFlyer, cling nhu
diéu khodn s&r dung website KrisFlyer vRooms (tai https://krisflyervrooms.com/shopping/terms).

Viéc sir dung dam KrisFlyer dé d6i cho céc giao dich mua sam, &n uéng, dich vu chdm séc strc
khée théng qua &ng dung di ddng Kris+ phai tudn thd Diéu khoan va Diéu kién clia chuong trinh
KrisFlyer, cling nhu cac diéu khodn ap dung cla cac d&i tac Kris+ (tai https://krisplus.com/).

Moi quyét dinh cla SIA lién quan dén bat ky van d@ nao cla Chuong trinh khuy&n mai nay déu la
quyét dinh cudi cung va cé gia tri chung tham. SIA cé quyén xac minh tu cdch dd diéu kién cla
Nguwdi tham gia, stra di/bé sung cac Diéu khoan va Diéu kién nay, chdm dut va/hodc diéu chinh
Chuong trinh khuyén mai ma khéng can théng bdo trudec, theo toan quyén quyét dinh cla SIA.

Trong pham vi duoc phap luat hién hanh cho phép, SIA khéng chiu trach nhiém va khong phat
sinh bat ky nghia vu nao d&i véi moi hdu quad ma Ngudi tham gia cé thé phai ganh chiu (bao gbm
nhung khéng gidi han & thiét hai, tdn that, thuwong tich hodc sy that vong) phat sinh tir viéc
tham gia Chuong trinh khuy&n mai hodc viéc Ngudi tham gia chap nhan bat ky gidi thuéng nao.

Trir khi ¢é quy dinh khéac, SIA khéng chiu trach nhiém va s& khdng chi tra moi chi phi, phi tén va
chi phi phat sinh kém theo (néu cd) lién quan dén viéc tham gia Chwong trinh khuy&n mai
va/hodc viéc s&r dung hay d6i Ddm thudng.

DGi v&i cac yéu cau/hdi dép, vui long glri yéu cau thong qua biéu mau phan hoi KrisFlyer/PPS
Club tai https://www.singaporeair.com/feedback-form/. Ngwai tham gia vui long dang nhap tai
khodn KrisFlyer clia minh khi thuc hién glti yéu ciu.



