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SINGAPORE AIRLINES NEW FIRST CLASS
THE FINEST TRAVELLING EXPERIENCE IN THE WORLD

Created for the distinguished few, Singapore Airlines’ new First Class offers the
world’s finest air travel experience.

An incomparable combination of exclusivity, innovation and style, the new First
Class is set in an exquisite new ambience featuring an elegant seat product
designed and furnished to offer the highest level of intuitive functionality and
comfort.

Singapore Airlines now offers two exclusive First Class products on its fleet of long-
haul aircraft. The new First Class product is featured on the Airline’s B777-300ER
aircraft while the Airline’s B747-400 features the award-winning “SKkySuite”
product.

Singapore Airlines’ New First Class - The Most Spacious Seat In The Sky

e Singapore Airlines’ new First Class offers just 8 stately seats in the B777-300ER
to provide customers with enhanced privacy, personal attention, convenience
and entertainment.

e With a width of 35 inches, the new seat product is almost 50 percent wider
than any other conventional First Class Seats in the industry.

e Developed by Singapore Airlines together with leading transport and interior
designer James Park Associates.

e The enhanced dimensions of the new seat dramatically transforms the
personal space of each First Class customer, freeing them from existing aircraft
seat conventions. Whether working, dining or relaxing, First Class customers
are now free to go about their activities in any preferred posture, just as they
would at home.

e By night, the seat converts into the largest full-flat bed in the sky where First
Class customers have the choice of resting in their natural sleeping position.
Each bed is also complemented with luxurious soft furnishings exclusively
designed by fashion house Givenchy, offering customers the ideal sleeping
environment.
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Utmost privacy for each First Class customer is achieved with the design of a
fixed back shell that extends to the sides of the seat. Every seat also comes
with a unique vanity area to enable customers to freshen up without leaving
their seats.

The First Class seat incorporates unique, state-of-the-art features that will
enable customers to fully utilise the functionalities of the new KrisWorld. This
includes a sleek 23-inch LCD, one of the largest in the industry, as well as an
all-in-one business panel with laptop power supply and USB ports to give
customers the option to continue working while inflight.

Each seat is exquisitely upholstered with light tan and acorn leather, and is
finished with mahogany wood trimmings and leather stitch lines to bring out
the look and feel of classic high-end furniture. The colour scheme is mainly
warm and rich to exude an aura of exclusivity and privacy.

All overhead stowage bins in the B777-300ER First Class cabin have been
removed to provide customers with a more spacious environment with
increased headroom.

For optimum comfort and convenience, each seat also comes with a large and
easy-to-use table adjustable for height for individual preference and can be
used even in bed for dining and working.

Other exclusive features of the new seats include:

= Stowage space under the ottoman designed to accommodate a standard
cabin bag. This is equipped with a light for ease of use

= An exclusive turn-down service for customers travelling on night flights of
at least seven hours, and day flights exceeding nine hours. The seat will be
transformed into a bed, complete with down filled-mattress, duvet and
pillow

= Easily accessible compartments including a glove box, spectacle, wallet
storage and a literature pocket for added convenience

= Laptop power supply and USB ports in an all-in-one panel

= Phitek’s ANR® anti-noise headsets for enhanced KrisWorld entertainment

The SkySuite

On board Singapore Airlines” Boeing 747-400 long-haul aircraft, 12 individual
SkySuites with a host of special features cater to every need of the First Class
customer in terms of comfort, privacy, convenience and entertainment.

The luxurious seats offer maximum comfort, whether the customer is working,
dining or relaxing. With a seat pitch of 78 inches and seat width of 23 inches
as well as a 23 inch-wide leg-rest, the seat is among the widest in the airline
industry.

Page 2 of 4



It also transforms into a flat bed, 76 inches by 23 inches, at the press of a
button that is perfect for sleeping. An air-mattress in the cushion inflates to
even out gaps in the cushion’s contouring to ensure the customer is fully
supported. A duvet and sleeper suit, designed by French fashion house,
Givenchy, are also available.

Other exclusive features of the SkySuite include:

= 14-inch video monitor

= A stationery drawer containing writing paper, postcards, envelopes and
pens

= A small in-seat pocket for storage of valuables

= A padded seat-back and arm rest dressed in leather

= Laptop power supply at every seat

Exclusive First Class Service

In Singapore, Singapore Airlines’ First Class service begins on the ground,
where a Kkerbside greeting and a premium check-in reception at Changi Airport
Terminal 3 offer levels of service found only in the best hotels.

A team of senior passenger-relations officers meets First Class and Solitaire
customers (highest tier of members from the Airline’s frequent flyer
programme) upon arrival at the kerbside at Singapore Changi Airport and
assists them with their check-in formalities.

The First Class check-in lounge is elegant and furnished in marble, wood
panels and embossed leather reflective of its exclusivity, combined with service
of the highest level.

After check-in, customers may proceed to Singapore Airlines’ luxurious Silver
Kris Lounge to relax before their flight.

Most of these services are available to our First Class and Solitaire travellers in
the major overseas destinations like London, New York, Los Angeles, Sydney,
Shanghai and Tokyo.

Exquisite Inflight Dining

First Class customers can enjoy Singapore Airlines’ renowned First Class inflight
dining service, featuring an exquisite menu created by Singapore Airlines’
International Culinary Panel, at anytime during the course of the flight (except
during takeoff and landing).

Created to reflect the best in dining trends across the world, the Singapore

Airlines’ inflight dining service is also continuously evolving to feature an
increasing variety of traditional cuisine favoured by our First Class customers.
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e Every meal is complemented by a selection of fine wines and champagnes
specially put together by the Airlines’ panel of wine experts.

e Customers travelling on the new First Class on the B777-300ER will also
experience an a la carte menu where the experience of dining on board will be
similar to that of dining in an exclusive restaurant. All meals are served with
Givenchy-designed bone chinaware and glassware.

First Class Amenities

e Singapore Airlines First Class customers on selected long-haul flights will
receive an amenities Kkit, with luxurious toiletries and perfumes by Salvatore
Ferragamo.

e First Class customers on selected long-haul services will also receive a stylish,
Givenchy sleeper suit and suede slippers to lounge in comfort while onboard.

Issued by Public Affairs Department
Singapore Airlines Ltd
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