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CONDITIONS:

•	A round-trip award ticket requires twice the number of KrisFlyer  
miles shown on this award chart.

•	Award redemption is not permitted on charter flights and  
codeshare flights operated by other airlines.

•	Child/Infant discounts do not apply.

•	Malaysia Airlines reserves the right to allocate in its sole discretion the 
number of seats available in each booking class at flight level. Awards 
may not be available on all flights or in all classes, even though there 
may be physical seats available to fare-paying passengers for booking. 
In addition, Malaysia Airlines may impose blackout periods when award 
redemption is not permitted.

•	Name changes are not allowed.

•	All award tickets are valid for 12 months from the date of first issuance, 
unless otherwise specified.

•	Date and route changes are permitted, subject to additional service fees 
and award availabilty. Award level difference may be payable.

•	Refunds are permitted only for fully unused award ticket, however 
cancellation fees will apply.

•	Backtracking is not permitted.

•	Stopovers and transits are not permitted.

•	Taxes, surcharges and fees are applicable in addition to the redemption 
mileage required.

•	Eligible routes are subject to change without prior notice.

•	All bookings are subject to the Malaysia Airlines terms and conditions of 
carriage. For details, refer to https://www.malaysiaairlines.com/sg/en/
terms-and-conditions.html
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