
How to earn miles from Shinsegae Duty Free - Web 

<Step 1> (Web) Click “My Page” on the Shinsegae Duty Free Online Mall Website  

 

<Step 2> - (Web) Log in with your Shinsegae member information. If you’re not a 
Shinsegae member yet, please click on “Register” and follow the procedure.  

- Accrual of miles is available after logging in to the Shinsegae Duty Free Online Mall and 
verifying your KrisFlyer membership number. 

- Non-KrisFlyer members may participate in the event upon signing up for KrisFlyer 
membership. 

 

                  <Log in if registered>       <Register if new> 

 

https://www.ssgdfs.com/en/main/initMain


<Step 3> - (Web) Once logged in, please go to “My Page” and click on “Affiliate 
Mileage/Points”. 

 

 

<Step 4> - (Web) Click on ‘Verify affiliate membership’. 

 

 

 

 

 

 



<Step 5> - (Web) Select ‘Singapore Airlines’. 

 

You will be prompted to enter the following information for registration: 

- KrisFlyer number 

- Family name  

- First name  

Please make sure the Family Name and First Name entered match the names registered 
with KrisFlyer. 

One member can choose to accrue points or miles with only one partner membership 
programme and can change to another programme once a month.  

 



<Step 6> - (Web) Click on “Register”, then on ‘Apply’. 

 

 

 

 

 



<Step 7> - (Web) Your application is completed if you can see Singapore Airlines. 
Purchases made after application will be counted and collated for miles accrual.       

 

 

 

<Step 8> - After you have successfully added your KrisFlyer number to your Shinsegae 
membership, you can start accumulating KrisFlyer miles with eligible purchases. 

For purchases at Shinsegae Online Mall, please log in as a Shinsegae Duty Free 
member. When you purchase, your passport number and travel information need to be 
provided. 

For purchases at Shinsegae physical stores, please present your passport at the point of 
purchase.  

KrisFlyer miles accrual request will be sent automatically within the end of the following 
month once the purchased items are confirmed as collected by the member at the 
airport duty free item collection point.    

If your passport is renewed or changed, please update the passport information 
accordingly in your Shinsegae membership profile. 

 

 

 

 



How to earn miles from Shinsegae Duty Free – app 

<Step 1> (App) Click “My Page” at the bottom of the Shinsegae Duty Free Online Mall.  

              

          <Mobile version>  <App>     

<Step 2> - (App) Log in with your Shinsegae member information. If you’re not a 
Shinsegae member yet, please click on “Register” or “Join as foreigner” on the app. 

- Accrual of miles is available after logging in to the Shinsegae Duty Free online mall and 
verifying your KrisFlyer membership number. 

   

<Log in if registered>          <Register if new>  <Login as a foreigner> 



<Step 3> - (Appe) Once logged in, click on the 3-lined icon on the upper part of “My 
Page”, followed by ‘Affiliate Mileage/Points’. 

 

      <My Page overview>      <Affiliate mileage/points> 

If you want to change the language to English, please click as shown. 

 

 



<Step 4> - (App) Click on ‘Verify affiliate membership’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



<Step 5> - (App\) Select ‘Singapore Airlines’. 

                

You will be prompted to enter the following information for registration: 

- KrisFlyer number 

- Family name  

- First name  

Please make sure the Family Name and First Name entered match the names registered 
with KrisFlyer. 

-One member can choose to accrue point or miles with only one partner membership 
programme and can change to another programme once a month.  

 

 

 

 

 

 



<Step 6> - Click on ‘Register’, then on ‘Apply’. 

 

 

 

 

 

 

 

 

 



<Step 7> - Your application is completed if you can see Singapore Airlines. Purchases 
made after application will be counted and collated for miles accrual.       

 

 

<Step 8> - After you have successfully added your KrisFlyer number to your SSG 
membership, you can start accumulating KrisFlyer miles with eligible purchases. 

For purchases at Shinsegae Online Mall, please log in as a Shinsegae Duty Free 
member. When you purchase, your passport number and travel information need to be 
provided. 

For purchases at Shinsegae physical Stores, please present your passport at the point 
of purchase   

KrisFlyer miles accrual request will be sent automatically within the end of the following 
month once the purchased items are confirmed collected by the member at the airport 
duty free item collection point.    

If your passport is renewed or changed, please update the passport information 
accordingly in your Shinsegae membership profile. 

  


