
Terms and Conditions 
 

This promotion is only applicable to conversions made between 12:01am (GMT+8 
time) of 4 September 2026 to 11:59pm (GMT+8 time) on 31 October 2026 (both dates 
inclusive) ("Promotion") on the terms and conditions herein. Bonus KrisFlyer miles will 
be awarded for all conversions from Shangri-La Circle Points to KrisFlyer miles. Bonus 
Shangri-La Circle Points will be awarded for all conversions from KrisFlyer miles to 
Shangri-La Circle Points. 
 

此次活动仅适用于 2026年 9月 4日凌晨 12时 01分(GMT+8时间)至 2026年 10

月 31日晚上 11时 59分(GMT+8时间)期间（包含首尾日期）根据本条款与细

则所完成的兑换（“活动”）。所有从香格里拉会积分兑换到 KrisFlyer里程将享

受额外 KrisFlyer里程。所有从 KrisFlyer里程兑换到香格里拉会积分将享受额外

香格里拉会积分。 

 

1. To qualify for the Promotion, you must be KrisFlyer and Shangri-La Circle 
members who have both your KrisFlyer and Shangri-La Circle membership 
numbers linked prior to the conversion. 

 
2. Once the conversion is made, no amendment and/or cancellation is allowed. 

The conversion is non-reversible and/or non-redeemable for cash. 
 

3. Shangri-La Circle bonus Points and KrisFlyer bonus miles, along with the 
regular conversion Shangri-La Circle Points and KrisFlyer miles, will be credited 
to your respective membership account(s) up to 8 weeks upon successful 
conversion. 

 
4. The promotional conversion rates for Shangri-La Circle Points to KrisFlyer miles 

is as follows: 1 Shangri-La Circle Point to 1.625 KrisFlyer miles. A minimum of 
1,000 Shangri-La Circle Points is required for each conversion. 

 
5. The promotional conversion rates for KrisFlyer miles to Shangri-La Circle Points 

is as follows: 12 KrisFlyer miles to 1.3 Shangri-La Circle Point. A minimum of 
20,000 KrisFlyer miles is required for each conversion. A maximum of 180,000 
KrisFlyer miles can be converted to Shangri-La Circle Points per calendar year, 
inclusive of this Promotion. 
 
 
 
 
 
 
 
 

1. 欲参加此次活动，您需同时为香格里拉会和新航 KrisFlyer会员，并在兑

换前将您的两个帐户连接。 

 
 

2. 一旦完成兑换将不可更改和/或取消。有关兑换不可撤销，也不可兑现

现金。 

 
 

3. 香格里拉会额外积分和 KrisFlyer 额外里程，以及经一般兑换的香格里拉

会积分和 KrisFlyer 里程，将在成功兑换后 8星期内计入您各自的帐户。 

 
 

4. 香格里拉会积分兑换为 KrisFlyer里程的比例如下：推广期内，1香格里

拉会积分可兑换 1.625 KrisFlyer里程。至少 1,000香格里拉会积分方可

参与兑换。 

 
 

5. KrisFlyer里程兑换为香格里拉会积分的比例如下：推广期内，12 

KrisFlyer里程可兑换 1.3香格里拉会积分。至少 20,000 KrisFlyer里程方

可参与兑换。每个日历年可参与兑换成香格里拉会积分的里程上限为

180,000里程，包括本次活动。 

 
 
 
 
 
 
 



 
6. The top ten (10) members with the highest total eligible conversions from 

Shangri-La Circle Points to KrisFlyer miles during the Promotion Period will 
receive an additional ten percent (10%) bonus based on the total base miles 
converted.  
 

7. The top ten (10) members with the highest total eligible conversions from 
KrisFlyer miles to Shangri-La Circle Points during the Promotion Period will 
each receive an additional ten percent (10%) bonus based on the total base 
Points converted.  
 

8. Where two or more members have the same conversion volume, priority will 
be given to the member who first achieved such conversion volume, as 
determined by the relevant transaction timestamp. The additional ten percent 
(10%) bonus will be credited to the relevant membership account(s) within 4 
weeks after the end of the Promotion Period. 

 
9. The Promotion cannot be used in conjunction with any other KrisFlyer or 

Shangri-La Circle offers or promotions. 
 

10. KrisFlyer terms and conditions apply. For the full terms and conditions, click 
here. 

 
11. Shangri-La Circle terms and conditions apply. For the full terms and 

conditions, click here. 
 

12. Infinite Journeys terms and conditions apply. For the full terms and 
conditions, click here. 

 
13. All decisions by Singapore Airlines and/or Shangri-La, in respect of any matter 

relating to the Promotion, shall be final. Singapore Airlines and/or Shangri-La 
reserves the right to amend these and other relevant terms and conditions, or 
terminate the Promotion, at any time without prior notice. 

 
14. By participating in the Promotion, you agree that any and all personal data 

you submit (including your name, KrisFlyer membership number, Shangri-La 
Circle membership number, email address and subscriptions to promotional 
emails) may be collected, used, disclosed, or otherwise processed 

 
6. 于推广期内，将其香格里拉会积分成功兑换为 KrisFlyer里程累计最高合

资格兑换数量的前十（10）名会员，，将按照其累计兑换的基础里程获

享额外百分之十（10%）的奖励里程。 

 
7. 于推广期内，将其 KrisFlyer里程成功兑换为香格里拉会积分累计最高合

资格兑换数量的前十（10）名会员，将按照其累计兑换的基础积分获享

额外百分之十（10%）的奖励积分。 

 
8. 若两名或以上会员累计兑换数量相同，则以会员首先达到有关兑换数量

的交易时间戳作为排名依据。额外百分之十（10%）奖励将于推广期结

束后四（4）周内存入相关会员账户。 

 
9. 此次活动不可与其他 KrisFlyer或香格里拉会优惠或推广同时使用。 

 
 

10. KrisFlyer 计划的相关条款与细则适用。浏览所有条款与细则，请点击此

处。 

 
 

11. 香格里拉会相关条款与细则适用。浏览所有条款与细则，请点击此处。 

 
 

12. 「礼行千里」的相关条款与细则适用。浏览所有条款与细则，请点击此

处。 

 
 

13. 新加坡航空和/或香格里拉就任何与活动有关的事项作出的所有决定均

为最终决定。新加坡航空及/或香格里拉会保留于任何时候修改任何有

关条款及细则或终止活动之权利而毋须另行通知。 

 
 

14. 通过参与此次活动，您同意您提交的任何和所有个人信息（包括您的姓

名、KrisFlyer会员号码、香格里拉会会籍号码、电子邮件地址和订阅促

销电子邮件）可由新加坡航空公司和/或香格里拉为进行此次活动目

的，收集、使用、披露或以其他方式处理（统称为“处理”）。您的所有

https://www.singaporeair.com/en_UK/ppsclub_krisflyer/termsconditions-kf/
https://www.singaporeair.com/en_UK/ppsclub_krisflyer/termsconditions-kf/
https://www.shangri-la.com/en/corporate/shangrilacircle/terms-conditions/
http://infinitejourneys.com/en/terms-and-conditions.html
https://www.singaporeair.com/zh_CN/ppsclub_krisflyer/termsconditions-kf/
https://www.singaporeair.com/zh_CN/ppsclub_krisflyer/termsconditions-kf/
https://www.shangri-la.com/cn/corporate/shangrilacircle/terms-conditions/
http://infinitejourneys.com/cn/terms-and-conditions.html
http://infinitejourneys.com/cn/terms-and-conditions.html


(collectively, "Processed") by Singapore Airlines and/or Shangri-La for the 
purpose of facilitating the Promotion. All collection, use and disclosure of your 
personal data will be in accordance with (in respect of Processing by 
Singapore Airlines) Singapore Airlines' Privacy Policy and/or (in respect of 
Processing by Shangri-La) Shangri-La’s Privacy Policy. 

 
 

15. In the event of inconsistencies between the English and Chinese versions of 
these terms and conditions, the English version shall prevail. 

 
16. Any disputes arising out of or related to the Promotion or these terms and 

conditions as between you and Shangri-La will be governed by, construed and 
enforced in accordance with the laws of Hong Kong Special Administrative 
Region ("Hong Kong"). You agree that any dispute, controversy, difference or 
claim arising out of or relating to these terms and conditions as between you 
and Shangri-La, shall be referred to and finally resolved by arbitration 
administered by the Hong Kong International Arbitration Centre (HKIAC) in 
accordance with the UNCITRAL Arbitration Rules in force when the Notice of 
Arbitration is submitted, and as may be amended by the HKIAC Procedures for 
the Administration of Arbitration under the UNCITRAL Arbitration Rules. The 
appointing authority shall be the Hong Kong International Arbitration Centre. 
The place of arbitration shall be Hong Kong. There shall be one arbitrator and 
English shall be the language to be used at the arbitral proceedings. 

 
17. Any disputes arising out of or related to the Promotion or these terms and 

conditions as between you and Singapore Airlines will be governed by, 
construed and enforced in accordance with the laws of Singapore. You agree 
that any dispute, controversy, difference or claim arising out of or relating to 
these terms and conditions as between you and Singapore Airlines, shall be 
referred to and finally resolved by arbitration administered in accordance with 
the rules of the Singapore International Arbitration Centre ("SIAC") for the 
time being in force, which rules are deemed to be incorporated by reference 
into this Clause. The place of arbitration shall be Singapore. There shall be one 
arbitrator and English shall be the language to be used at the arbitral 
proceedings. 

 

个人信息的收集、使用和披露均应遵守新加坡航空公司的隐私政策（新

加坡航空公司处理个人信息时适用）和/或香格里拉的隐私政策（香格

里拉处理个人信息时适用）。 

 
 
 

15. 以上条款与细则之中文与英文版本如有出入，将以英文版本为准。 

 
 

16. 您和香格里拉之间因此次活动或本条款与细则而引起或与其相关的任何

争议将根据香港特别行政区（“香港”）法律管辖、解释和执行。您同

意，您和香格里拉之间因本条款与细则产生的或与其有关的任何纠纷、

争议、分歧或索赔，均应提交香港国际仲裁中心仲裁，并依据提交仲裁

通知时有效的经《香港国际仲裁中心〈联合国国际贸易法委员会仲裁规

则〉 下仲裁管理程序》修订的《联合国国际贸易法委员会仲裁规则》

最终解决。仲裁指定机构为香港国际仲裁中心。仲裁地为香港。仲裁员

仅为一人。仲裁过程中应使用英文。 

 
 

17. 您和新加坡航空之间因此次活动或本条款与细则引起或与其相关的原因

引起的任何争议将根据新加坡法律管理、解释和强制执行。您同意，其

与新加坡航空之间因本条款与细则引起或与其相关的任何争议、纠纷、

异议或索赔将由新加坡国际仲裁中心 （“SIAC”）根据现行新加坡国际仲

裁中心规则进行仲裁并最终通过仲裁加以解决，仲裁规则被视为以提述

方式纳入本条款中。仲裁地点应为新加坡。仲裁员仅为一人，并且仲裁

过程中应使用英语。 

 

 


