
KrisFlyer Global Redemption Campaign 2025 Marriott Bonus Points Promotion   

Terms and Conditions   

1. The KrisFlyer Global Redemption Campaign 2025 Marriott Bonus Points Promotion 
(“Campaign") is organised jointly by Singapore Airlines Limited ("SIA") and Marriott 

International Inc. ("Marriott").  

2. The Campaign is valid only for KrisFlyer miles converted to Marriott Bonvoy points from 

00:01am (GMT+8) on 9 September 2025 to 23:59pm (GMT+8) on 30 September 2025 

("Promotional Period").  

3. You must be a KrisFlyer member and Marriott Bonvoy member to be eligible to participate 

in the Campaign. Each eligible person shall be referred to in these Terms and Conditions as 

an “Eligible Participant”. 

4. During the Promotional Period, Eligible Participants converting KrisFlyer miles to Marriott 

Bonvoy points will receive a 20% bonus in Marriott Bonvoy points accrued on their account 

as a product of the conversion ("Bonus Points"). For example, 3,000 KrisFlyer miles 

converted will result in 1,800 Marriott Bonvoy points being awarded (1,500 Marriott Bonvoy 

points + 300 Bonus Points). For the avoidance of doubt, conversions from Marriott Bonvoy 

Points to KrisFlyer miles are not entitled to any bonus KrisFlyer miles during the Promotion 

Period. 

5. The minimum number of KrisFlyer miles required for each conversion request is 3,000 

KrisFlyer miles and the maximum number of KrisFlyer miles that can be converted to 

Marriott Bonvoy points by each KrisFlyer member in a calendar year (i.e. 1 January to 31 

December) is 180,000 KrisFlyer miles.  

6. All Bonus Points will normally be credited into the Eligible Participant’s Marriott Bonvoy 

account within 24 hours. The Bonus Points and the converted Marriott Bonvoy points may be 

reflected in your Marriott Bonvoy account in two different transactions. Once the conversion 

request is initiated, it cannot be reversed. 

a. KrisFlyer will not be responsible for technical problems with Marriott’s postings, or 

failures or delays in postings by Marriott, that would render any activity as ineligible 

under this Promotion. 

b. Marriott and its subsidiaries and affiliates will not be responsible for technical 

problems with KrisFlyer postings, or failures or delays in postings by KrisFlyer, that 

would render any activity as ineligible under this Promotion.  

c. This Promotion may be combined with other promotions in market during the same 

time; however, earnings are exclusive of each other. Promotion is applicable to 

individual members only and not to groups. Void where prohibited by law. 

7. Individuals are only permitted to hold only one (1) KrisFlyer membership account. Any 

fraudulent or duplicate KrisFlyer accounts, including the original KrisFlyer account held by 

such individuals will be suspended and disqualified from the Bonus Campaign, at SIA's sole 

and absolute discretion. Any conversion requests made by individuals holding fraudulent or 

duplicate KrisFlyer accounts may also be rendered void, and any Bonus Points or Marriott 

Bonvoy points awarded as a result of such conversion may be clawed back at SIA’s and / or 

Marriott’s sole and absolute discretion.  



8. KrisFlyer members are not authorised to convert their KrisFlyer miles into Marriott Bonvoy 

points on behalf of another individual.  

9. Each of SIA and Marriott reserve the right to vary, terminate or otherwise amend this 

Campaign, without prior notice at its sole and absolute discretion. All decisions made by SIA 

and Marriott, in respect to any matter relating to this Campaign shall be final and conclusive.  

10. All Marriott Bonvoy loyalty program terms and conditions apply and are subject to 

change with or without notice. The Marriott Bonvoy loyalty program terms and conditions are 

accessible here: https://www.marriott.com/loyalty/terms/default.mi.  

11. All KrisFlyer rewards program terms and conditions apply and are subject to change with 

or without notice. The KrisFlyer rewards program terms and conditions are accessible here: 

https://www.singaporeair.com/en_UK/us/ppsclub-krisflyer/termsconditions-kf/. 

12. By taking part in this Promotion, Eligible Participants agree and consent to the personal 

data they supply being collected, disclosed, and used by Marriott International, Inc. in 

accordance with its Privacy Statement found here: https://www.marriott.com/about/privacy.mi 

and SIA in accordance with its Privacy Policy found here: 

https://www.singaporeair.com/en_UK/privacy-policy/, for the purposes set out in each of the 

foregoing links.  

13. To the extent permitted under applicable law, SIA and Marriott will not be responsible or 

liable for any consequences that any KrisFlyer member or Marriott Bonvoy member may 

suffer (including without limitation any damage, loss, injury or disappointment), or that results 

in an infringement of any law or regulation, by participating in this Campaign. 

14. These Terms & Conditions shall be governed by and construed in accordance with the 

laws of the Republic of Singapore and shall be subject to the exclusive jurisdiction of the 

Singapore courts. 
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