
Promotion Terms and Conditions 

1. This promotion (“Promotion”) is organised jointly by Singapore Airlines Limited 
(“SIA”) and Velocity Co., Ltd (“ONESIAM SuperApp”).  

2. To participate in this Promotion, you must have already registered as a ONESIAM 
Member and KrisFlyer member, with active account status at the time of 
conversion submission (“Eligible Member”). 

3. Eligible Member’s KrisFlyer and ONESIAM Member account must be in-
force/valid when KrisFlyer miles or ONESIAM Coin are credited. KrisFlyer miles 
and ONESIAM Coin will not be re-issued for failure to credit due to invalid account 
status.  

4. This Promotion is valid only for KrisFlyer miles converted to ONESIAM Coin from 
00:00hrs (GMT+7) on 1 August 2025 to 23:59hrs on 30 September 2025 or 
ONESIAM Coins converted to KrisFlyer miles from 00:00hrs (GMT+8) on 1 August 
2025 to 23:59hrs on 30 September 2025 (“Promotional Period”) 

5. The timing of conversion by the Eligible Member as recorded by SIA and ONESIAM 
SuperApp in its systems shall prevail in determining whether an Eligible Member 
is entitled to the Promotion. 

6. An Eligible member may receive all bonus ONESIAM Coin and bonus mile awards 
under this promotion, provided that the qualifying conditions are met.  

200 Bonus ONESIAM Coins 

7. During the Promotional Period, the first 200 conversions from KrisFlyer miles to 
ONESIAM Coin will be awarded a bonus of 200 ONESIAM Coins for the conversion 
of every 620 ONESIAM Coins.  

8. KrisFlyer miles shall be converted through the members’ KrisFlyer account at a 
conversion rate of 3,000 KrisFlyer miles to 620 ONESIAM Coins. For the avoidance 
of doubt, the minimum number of KrisFlyer miles required for each conversion 
request is 3,000 KrisFlyer miles and the maximum number of KrisFlyer miles that 
can be converted to ONESIAM Coin by each KrisFlyer member in a calendar year 
(i.e. 1 January to 31 December) is 80,000 KrisFlyer miles. 

9. The bonus ONESIAM Coin and the converted ONESIAM Coin may be reflected in 
the member’s ONESIAM account in two different transactions.   

10. The bonus ONESIAM Coin will be credited to the member’s ONESIAM account 
within 30 working days after the Promotional Period.  

 

 



2000 Bonus ONESIAM Coins  

11. During the Promotional Period, the first 20 KrisFlyer members who convert the 
greatest number of KrisFlyer miles to ONESIAM Coin will be awarded a bonus of 
2,000 ONESIAM Coins. 

12. The KrisFlyer member needs to make a conversion or multiple conversions of 
KrisFlyer miles to ONESIAM Coin, amounting to a minimum accumulative number 
of 4,133 ONESIAM Coins during the Promotional Period.  

13.  The bonus ONESIAM Coin will be credited to the member’s ONESIAM account 
within 30 working days after the Promotional Period.  

14. Each KrisFlyer member may only receive 2000 bonus ONESIAM Coins once 
throughout the campaign period. 

400 Bonus KrisFlyer Miles 

15. During the Promotional Period, the first 400 KrisFlyer members converting their 
ONESIAM Coin to KrisFlyer miles for the first time will receive a bonus of 400 
KrisFlyer miles.  

16. ONESIAM Coin shall be converted through the members’ ONESIAM account at a 
conversion rate of 700 ONESIAM Coins to 1,050 KrisFlyer miles. For the avoidance 
of doubt, the minimum number of ONESIAM Coin required for each conversion 
request is 700 ONESIAM Coins and the maximum number of ONESIAM Coin that 
can be converted to KrisFlyer miles by each ONESIAM Member in a calendar year 
(i.e. 1 January to 31 December) is 21,000 ONESIAM Coins. ONESIAM Coin may 
only be converted to KrisFlyer miles in increments of 700 ONESIAM Coins. 

17. The bonus KrisFlyer miles and the converted KrisFlyer miles may be reflected in 
the member’s KrisFlyer account statement in two different transactions.  

18. The bonus KrisFlyer miles will be credited to the member’s KrisFlyer account 
immediately after the successful conversion transaction. 

19. Each KrisFlyer member may only receive 400 bonus KrisFlyer miles once 
throughout the campaign period. 

5000 Bonus KrisFlyer Miles  

20. During the Promotional Period, the first 20 ONESIAM Members who converted the 
greatest number of ONESIAM Coin to KrisFlyer miles will be awarded a bonus of 
5,000 KrisFlyer miles. 

21. ONESIAM Member needs to make a conversion or multiple conversions of 
ONESIAM Coin to KrisFlyer miles, amounting to a minimum accumulative number 
of 10,500 KrisFlyer miles during the Promotional Period.  



22.  The bonus KrisFlyer miles will be credited to the KrisFlyer member’s account 
within 60 days after the Promotional Period.  

23. Each KrisFlyer member may only receive 5000 bonus KrisFlyer miles once 
throughout the campaign period. 

General Terms and Conditions 

24. Conversion cannot be reversed, cancelled, returned, exchanged or traded for 
cash or other promotions. Unless otherwise specified, this Promotion cannot be 
used in conjunction with any other promotional offers, discount or cash coupon. 

25. Eligible Members acknowledge and undertake that the KrisFlyer account and 
ONESIAM Member account involved in the same conversion request from 
KrisFlyer miles to ONESIAM Coin or from ONESIAM Coin to KrisFlyer miles must 
be held by the same person. ONESIAM SuperApp and SIA reserve the rights to 
reverse, cancel or disqualify any miles or coins awarded from the conversion and 
Promotion that were found not to belong to the same person without prior notice. 

26. The conversion rate of KrisFlyer miles to ONESIAM Coin and ONESIAM Coin to 
KrisFlyer miles may be subject to change at the sole discretion of SIA and 
ONESIAM SuperApp without prior notice. 

27. Terms and Conditions of KrisFlyer miles to ONESIAM Coin conversion and 
ONESIAM Coin to KrisFlyer miles conversion apply. For details, please visit 
https://www.onesiam.com/th/privilege/krisflyer-miles-and-onesiam-coin-
conversion.  

28. KrisFlyer miles redemption terms and conditions are specified by the KrisFlyer 
Programme and are set out at https://www.singaporeair.com/en_UK/us/ppsclub-
krisflyer/termsconditions-kf/. 

29. Use of ONESIAM Coin is subjected to the ONESIAM SuperApp rules. For more 
information, please refer to the related terms and conditions in the ONESIAM 
SuperApp.  
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30. By participating in this Promotion, each Eligible Member agrees that any and all 
personal data he/she submits (including but not limited to his/her name, KrisFlyer 
membership number, contact number and email address) may be collected, 
used, disclosed, or otherwise processed (collectively, “Processed”) by SIA and 
ONESIAM SuperApp for the purposes of this Promotion and other related 
purposes. All collection, use and disclosure of Eligible Member’s personal data 
will be in accordance with SIA’s Privacy Policy (available online 
at http://www.singaporeair.com/en_UK/privacy-policy/) and ONESIAM 
SuperApp’s Privacy Policy (available at https://www.onesiam.com/en/privacy-
policy).  

31. To the extent permitted under applicable law, SIA and/or ONESIAM SuperApp will 
not be responsible or liable for any consequences that any KrisFlyer member or 
ONESIAM Member may suffer (including without limitation any damage, loss, 
injury or disappointment), or that results in an infringement of any law or 
regulation, by participating in this Promotion. 

32. SIA and ONESIAM SuperApp reserve the right to cancel this Promotion and/or 
amend the terms & conditions of this Promotion without prior notice. 

33. By participating in this Promotion, each Eligible Member agrees to comply with 
and be bounded by these terms and conditions. Non-compliance with or breach 
of any of these terms and conditions may result in the Eligible Member being 
disqualified at any stage of this Promotion, and any bonus KrisFlyer miles and 
ONESIAM Coin awarded may be forfeited, withheld, withdrawn or reclaimed. 

34. In case of any dispute, the decision of SIA and ONESIAM SuperApp shall be final. 

35. In the event of any discrepancy between the English and Thai versions of these 
terms & conditions, the English version shall prevail. 
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