Improvement to the KrisShop redemption rate
(From 1 July 2025)

When will the changes to the redemption rates for KrisShop, Pelago and Kris+ take effect?

The revised redemption rates for redemptions of KrisFlyer miles at KrisShop and Pelago will take
effect on 1 July 2025 0000 GMT +8 (Singapore time).

For Kris+, the revised redemption rate for redemptions of KrisPay miles at eligible Kris+ participating
merchants will take effect on 1 July 2025 0000 GMT +8 (Singapore time).

What if | refund a KrisShop purchase that was fully/or partially paid with KrisFlyer miles, made
before 1 July 2025?

Under the KrisShop Platform and Sale Terms, KrisFlyer miles used for purchases are generally non-
refundable. However, in exceptional cases, such as if an item is defective, damaged, or out of stock,
we may make an exception and process a full refund of the miles used. In cases where the refund is
partial (e.g., one item from a multi-item order), the refund will be issued in the form of a KrisShop
electronic voucher equivalent to the purchase value of the affected item(s).



https://www.krisshop.com/en/page/platform-and-sale-terms

