Improvement to the Pelago redemption rate
(From 1 July 2025)

When will the changes to the redemption rates for KrisShop, Pelago and Kris+ take effect?

The revised redemption rates for redemptions of KrisFlyer miles at KrisShop and Pelago will take
effect on 1 July 2025 0000 GMT +8 (Singapore time).

For Kris+, the revised redemption rate for redemptions of KrisPay miles at eligible Kris+ participating
merchants will take effect on 1 July 2025 0000 GMT +8 (Singapore time).

What if | refund a Pelago activity that was fully paid with KrisFlyer miles, made before 1 July 2025?

Refunds are subject to the Pelago Terms of Use. The earning and redemption of KrisFlyer miles on
Pelago purchases is subject to Pelago’s Earn KrisFlyer Terms and Conditions and Singapore Airlines’
KrisFlyer Terms and Conditions.

(a) If your booking is eligible for a full refund, the full amount of KrisFlyer miles used will be returned
to your KrisFlyer account. Please allow up to two weeks for any refunded KrisFlyer miles to be
credited back into your KrisFlyer account.

(b) If your booking is eligible for a partial refund, the number of KrisFlyer miles utilised for the
booking will be pro-rated and converted into SGD at the prevailing miles redemption rate at the time
of booking, to determine the refund value. You will then receive a Pelago promo code equivalent to
the refund value. This promo code will be valid for 3 years and can be used on your next Pelago
booking.


https://pages.pelago.co/en/terms-of-use
https://pages.pelago.com/pelago-KrisFlyer
https://www.singaporeair.com/en_UK/sg/ppsclub-krisflyer/termsconditions-kf/

