Introduction of Access Redemption
(From 1 November 2025, 0000hrs GMT+8)

1. What is Access redemption?

Available from 1 November 2025, Access is an additional option available to KrisFlyer members to use
their KrisFlyer miles to pay and confirm Singapore Airlines flight tickets immediately if there are seats
available on the desired flight. The number of miles required for seat confirmation will vary depending
on seat demand on the flight and may fluctuate throughout the year.

2. How many miles are required to secure and confirm an Access redemption seat immediately?

For Access redemption, the number of miles required for seat confirmation will differ based on the

demand for seats and may vary throughout the year.
3. Will there be even fewer Saver and Advantage award seats in the future with this new product?
Seats available for Access redemption are over and above the seats available for award flights.

4. How do | redeem my KrisFlyer miles on flights with Access fares?

Select your journey via Book Trip on the Singapore Airlines website. Select “Redeem flights” and then
click the “Search” button.

With Access, the miles required will be priced based on seat availability, which will be displayed within
the booking flow on singaporeair.com and the SingaporeAir mobile app.

5. What is the difference between Saver, Advantage and Access?

Saver & Advantage Award Access Redemption
Pricing Fixed miles required based on Miles required depends on seat
Award Chart availability at the time of
booking
Availability Allocated inventory Greater availability over and
above seats available for award
flights
Waitlist Waitlist option available Immediate confirmation based
on availability, without
waitlisting
How to book Can be booked on singaporeair.com and the SingaporeAir mobile
app

With the new Access redemption option, members will be able to use their miles to redeem available
award flights or secure available seats on their preferred flights even if award seats are fully redeemed.

6. What are the fare conditions for Access redemption?

The fare conditions for Access redemption are the same as Advantage award.



Fare Conditions Saver Award Advantage Award Access Redemption
Complimentary Round-trip: 1 Round-trip: 2 Round-trip: 2
stopovers™ One-way: 0 One-way: 1 One-way: 1
Upgrade with miles* Not allowed Not allowed Not allowed
Cancellation** usD 75 uUsD 50 uUsD 50

Date changes on usD 25 Complimentary Complimentary
Singapore Airlines

flightsn

Route/cabin usD 25 uUsD 25 uUsD 25
class/award type

changes on Singapore

Airlines flights®

Redemption conditions indicated above are only applicable to flights operated and marketed by
Singapore Airlines.

~ Stopover offering is subject to destination selected. For example, if you fly from Jakarta to London
through Singapore, you are eligible for a complimentary stopover in Singapore.

*Award tickets (i.e. marketed as Saver and Advantage award tickets) and redemption tickets (i.e.
marketed as Access redemption tickets) cannot be used for upgrades, including upgrade awards
redemption and upgrade purchases.

**This amount is charged to redeposit the miles back into your KrisFlyer account. Your miles, award
ticket and redemption ticket must be valid. Award and redemption tickets must be completely unused.

AAdditional KrisFlyer miles will be charged if the new itinerary selected during booking changes requires
more miles. If the new itinerary selected requires fewer KrisFlyer, the excess cannot be refunded.

Redemption tickets are not eligible for KrisFlyer miles, Elite miles and PPS Value accrual.

7. If | have an existing confirmed booking that was paid for with cash, can | use miles to upgrade with
Access redemption?

No, members can only upgrade using miles to a Saver or Advantage upgrade award.
8. When will Access redemption seats be available to be booked?

From 1 November 2025, Access redemption seats can be booked for one-way or return Singapore
Airlines-operated flights for travel from 1 November 2025.

9. How many Access redemption seats will be available across each flight?

Seats available for Access redemption are over and above the seats available for award flights. The
number of seats available for Access redemption will be dependent on the demand on each specific
flight. With Access redemption, members can confirm their Singapore Airlines flight tickets, as long as
there are seats available on the desired flights.

10. Are Access fares available for Scoot flights?

No, it is only available for flights operated by Singapore Airlines. Redemption is also not available on
Singapore Airlines codeshare flights operated on the aircraft of other airlines.




11. Can | upgrade to a higher cabin class with an Access redemption ticket?

No, Access redemption tickets cannot be used for upgrades, including upgrade awards redemption and
upgrade purchases such as mySQupgrade. Advance Upgrade Vouchers cannot be used on Access
redemption tickets.

12. Can | be waitlisted for Access redemption?
No, the waitlist feature for Access redemptions is not available.
13. What are the other terms for Access redemption?

Access redemption tickets are subject to seat availability at the time of redemption, which may be
capacity controlled by the airline at its sole discretion.

Taxes, charges and fees are applicable in addition to the required redemption mileage, and must be
separately paid in the applicable currency.

Singapore Airlines Suites and First Class are only available on selected Singapore Airlines flights. Business
Class seats will be allocated to members who redeem their miles for Singapore Airlines Suites and/or
First Class on Singapore Airlines flights which do not have a Singapore Airlines Suites/First Class cabin.
The number of miles required for the entire trip may be determined at the redemption level of the
highest class of service flown. Check the classes available on your flight before making a redemption.

11. Can | upgrade to a higher cabin class with an Access redemption ticket?

No, Access redemption tickets cannot be used for upgrades, including upgrade awards redemption and
upgrade purchases such as mySQupgrade. Advance Upgrade Vouchers cannot be used on Access
redemption tickets.





