Improvement to the Kris+ redemption rate
(From 1 July 2025)

When will the changes to the redemption rates for KrisShop, Pelago and Kris+ take effect?

The revised redemption rates for redemptions of KrisFlyer miles at KrisShop and Pelago will take
effect on 1 July 2025 0000 GMT +8 (Singapore time).

For Kris+, the revised redemption rate for redemptions of KrisPay miles at eligible Kris+ participating
merchants will take effect on 1 July 2025 0000 GMT +8 (Singapore time).

Rewards and refunds on Kris+ in Australia

1. What will happen to the KrisPay miles in my Kris+ account?
The number of KrisPay miles in your Kris+ account will remain unchanged.

e Before 1 July 2025, your KrisPay miles are redeemable based on approximate AUD 1
=150 miles.

e On orafter 1 July 2025, your KrisPay miles are redeemable based on approximate
AUD 1 = 100 miles.

2. |Isigned up with a referral code before 1 July 2025, but only made an eligible transaction
after 1 July 2025, will | still be eligible to receive the referral reward of 750 KrisPay miles
(with dollar value of approximately AUD 5)?

You will still receive the referral reward, but the number of KrisPay miles credited to you
under the referral reward will be dependent on the date of your first eligible transaction
made using the Kris+ app.

o If the referral code was entered before 1 July 2025 and the eligible transaction was
made before 1 July 2025, your reward will be 750 KrisPay miles (issued based on
approximate AUD 1 = 150 miles).

e If the referral code was entered before 1 July 2025 and the eligible transaction was
made on or after 1 July 2025, your reward will be 500 KrisPay miles (issued based on
approximate AUD 1 = 100 miles).

e If the referral code was entered on or after 1 July 2025 and the eligible transaction
was made on or after 1 July 2025, your reward will be 500 KrisPay miles (issued
based on approximate AUD 1 = 100 miles).

3. What if | made a Kris+ transaction before 1 July 2025 with miles (either fully or partially
paid with miles) and would like to refund?

If you are eligible for a refund, and the refund was successful on or after 1 July 2025, the
number of KrisPay miles refunded will be calculated based on the approximate AUD dollar
value of the original transaction.



If 1,500 KrisPay miles were redeemed for a purchase of AUD 10 before 1 July 2025
and the transaction is successfully refunded before 1 July 2025, 1,500 KrisPay miles
will be refunded (based on approximate AUD 1 = 150 miles).

If 1,500 KrisPay miles were redeemed for a purchase of AUD 10 before 1 July 2025
and the transaction is successfully refunded on or after 1 July 2025, 1,000 KrisPay
miles will be refunded (based on the updated miles redemption rate i.e.,
approximate AUD 1 = 100 miles).



