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View all Paid/ Rewarded transactions (All Columns)
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1

Excel sheet of transactions 
has been downloaded. 

Open to view.

Click to download excel 
sheet of transactions 

based on date range or 
entire month

3

Excel sheet view of 
transactions, all columns.
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How to recognize the different transaction types
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“Earn” Type transactions 
refers to the number of 

miles customer earns. Cost 
of sale of miles and card 

processing charges would be 
deducted in the Payment 

Advice billed monthly

“KrisPay miles” Payment 
Method transactions will be 
paid to Merchant monthly 

via Payment Advice, less any 
fees incurred if applicable.

For auto-deduction sale of miles partners

Scenario 2: Full Payment with Apple/ Google Pay 
Same “Int. Reference ID” – one row for miles awarded, one for Apple/Google Pay paid

Scenario 1: Full Payment by KrisPay miles



How to recognize the different transaction types

Scenario 4: Refund of mix miles & Apple/ Google Pay transaction .
• Same “Int. Reference ID” – one for refund of miles awarded, one for refund of miles redeemed, one for Apple/Google Pay refunded
• Refund button is no longer visible.

Scenario 3: Mix miles & Apple/ Google Pay transaction.
• Same “Int. Reference ID” – one for miles awarded, one for miles redeemed, one for Apple/Google Pay paid
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Add the amount under both card 
payment + miles payment for 

total amount paid by customer

• For the portion paid with Apple/ Google Pay: Processing time for Credit card refunds will be dependent on the card issuing 
bank. ~7 working days. Miles awarded to Customer will be auto cancelled and not charged to Merchant.​ 

• For the portion paid with KrisPay miles: KrisPay miles will be automatically and immediately refunded back to 
Customer’s KrisPay wallet.​ 

• Processing fees on the original payment will not be returned in case of a refund.



Disabling Refunds

By default, Outlet/POS are allowed to refund customers.
➢ Refunds by Outlet/POS credentials (e.g. xxx_P1): within 

the past 24hr via the Kris+ Cashier and/or Merchant 
Portal.

➢ Refunds by Outlet/POS 

Refund by Admin credentials (e.g. xxx_Admin): within the 
past 60 days (default) in the Kris+ Merchant Portal
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Configuring Refund Period

Default 60 days, 
or adjust to 180 days

1
Refund period for HQ Admin Access level can be adjusted: 
60 days (default) or 180 days.

Changes will be applied for new transactions only.  

7

Click 
“Edit”

2

3

If adjusted, refund period has 
been revised for new 

transactions.



Refund full transaction
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Click “Proceed” to 
confirm the refund Transaction has been refunded and 

“Refund” button no longer appears

1

Click the “Refund” button beside 
the transaction you want to refund

Full Refund can be done for transactions made:
• By Outlet/POS credentials (e.g. xxx_P1): within the 

past 24hr via the Kris+ Cashier and/or Merchant Portal 
• By Admin credentials (e.g. xxx_Admin): within the past 

60 days (default) in the Kris+ Merchant Portal
• Please contact Kris+ to assist for Partial Refunds or 

after 60 days (default) refund period.

*There are no fees to refund a payment, but the credit/ debit card processing fees on the original payment will not be returned in case of a 
refund.
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View all Privileges

Privileges that have ended will not be 
shown on the app but will still appear 
in the portal with an “Inactive” status 
and the date which it ended.
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View Privilege Redemptions

1

2

View your privilege 
redemption within 

specific periods

3

Click to download excel sheet 
of privilege redemptions
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Deal Transactions

Deals (e-vouchers)
Deal Summary (For Admin only)

Deals that have ended will not be shown on the app but will still appear in the portal with an “Inactive” status and the date which it ended.
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Filter based on Redemption Date Period or Purchase Date Period

Deals Transactions tab shows the status of all vouchers purchased (e.g. expired, redeemed, active, date of purchase, date of redemption)
Deal transaction payments can be tracked in the main Transactions tab using the “Int. Reference ID”.



Deals (e-vouchers)
Extend Vouchers (For Admin only)
• To extend validity of vouchers i.e change the expiry date

Click “Proceed” to 
confirm new date

New expiry date 
is now updated

1

3

4

Select new 
expiry date
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Filter to Purchase Date Period
Identify voucher to be extended based on 

Int. Reference ID and/or Voucher ID
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Deals (e-vouchers)

13

Revert Vouchers (For Admin only)
•

Click “Proceed” to 
confirm revert.

Status changed from “Redeemed” to “Active”. Deal has been reverted to customer’s wallet.

2

1

3

Filter to Purchase Date Period Identify voucher to be extended based on 
Int. Reference ID and/or Voucher ID
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1

Summary of transactions have 
been downloaded to Excel. 

Open to view.

Click to download e-voucher 
purchases by month

3

View all deal vouchers’ 
types and statuses

View all Deals (e-vouchers) transactions
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Deals (e-vouchers)
Refund of Voucher

Deal status has been changed to “Refunded”. 
Deal in customer’s wallet is not longer valid and is reflected as refunded.

2

Click Deals> Transactions.

Click Transactions.
Refund the payment transaction for the Deal as per the previous slide “Refund a Transaction”. 

Identify voucher to refund based on Int. Reference ID

1

15

To refund a redeemed voucher:
1. Revert voucher (Refer to Slide 18) 
2. Refund
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