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transactions, all columns.
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Click to download excel
sheet of transactions
based on date range or
entire month

& Transactions_01_May_2024-28_May_2024.csv

Open file

Excel sheet of transactions
has been downloaded.
Open to view.




How to recognize the different transaction types

For auto-deduction sale of miles partners

Scenario 1: Full Payment by KrisPay miles

Payment

Status Date . Time Transaction ID Q Int. Reference ID Q
Method

20 MAY 2024 17:46 664b1c1375ef93cal20a1435 664b1cl175ef93cal20a1431 Demo Payment KrisPay miles

Scenario 2: Full Payment with Apple/ Google Pay
Same “Int. Reference ID” — one row for miles awarded, one for Apple/Google Pay paid

3 A A Payment
Status Date . Time Transaction ID 4 Int. Reference ID y

20 MAY 2024 17:47 664b1c1675ef93cal20al442 664b1cl175ef93cal20al431 Demo

20 MAY 2024 17:47 664b1c1475ef93cal20a143b 664b1c1175ef93cal20a1431 Demo IPayment
1

Amount

Kris+

“KrisPay miles” Payment
Method transactions will be
paid to Merchant monthly

via Payment Advice, less any
fees incurred if applicable.

“Earn” Type transactions
refers to the number of
miles customer earns. Cost
of sale of miles and card
processing charges would be
deducted in the Payment
Advice billed monthly




How to recognize the different transaction types

Scenario 3: Mix miles & Apple/ Google Pay transaction.
* Same “Int. Reference ID” — one for miles awarded, one for miles redeemed, one for Apple/Google Pay paid

———————————————————————————————————————————————————————————

Add the amount under both card

payment + miles payment for
o / total amount paid by customer

Scenario 4: Refund of mix miles & Apple/ Google Pay transaction.
* Same “Int. Reference ID” — one for refund of miles awarded, one for refund of miles redeemed, one for Apple/Google Pay refunded
» Refund button is no longer visible.

For the portion paid with Apple/ Google Pay: Processing time for Credit card refunds will be dependent on the card issuing
bank. ~7 working days. Miles awarded to Customer will be auto cancelled and not charged to Merchant.

For the portion paid with KrisPay miles: KrisPay miles will be automatically and immediately refunded back to

Customer’s KrisPay wallet.

Processing fees on the original payment will not be returned in case of a refund.




Disabling Refunds KriS+

PARTNER - ABCDEF

By default, Outlet/POS are allowed to refund customers.
» Refunds by Outlet/POS credentials (e.g. xxx_P1): within
the past 24hr via the Kris+ Cashier and/or Merchant

Portal.
* Indicates required fieids » Refunds by Outlet/POS can be “Disabled” on this page.

SUMMARY

Outlet Refund * Enabled

Name * Partner - ABCDEF

Refund by Admin credentials (e.g. xxx_Admin): within the
past 60 days (default) in the Kris+ Merchant Portal




Configuring Refund Period Kris+

Refund period for HQ Admin Access level can be adjusted:

60 days (default) or 180 days.
QF‘T!S. TRANSACTIONS ys ( ) y

D LI ) Changes will be applied for new transactions only.

© ransacTions

UPDATE REFUND PERIOD (ADMINISTRATORS ONLY)

RECENT TRANSACTIONS

The revised sofund Paniod will 2p0ly 10 New TANSactions. & will NnOt affecT patt ransactions

If adjusted, refund period has
been revised for new
transactions.

TRANSACTIONS

UPDATE REFUND PERIOD (ADMINISTRATORS ONLY)

The revised refund penod will apply 1o new transactions. it will not affect past transactions ' AWE SGD)

r  +100.00

Default 60 days,
or adjust to 180 days

s + 2577

n +2877

RECENT TRANSACTIONS

sS579

EN0d 01102025 1o 12025




Refund full transaction Kris+

*There are no fees to refund a payment, but the credit/ debit card processing fees on the original payment will not be returned in case of a

refund.

“I%..  TRANSACTIONS a Full Refund can be done for transactions made:

* By Outlet/POS credentials (e.g. xxx_P1): within the
past 24hr via the Kris+ Cashier and/or Merchant Portal
By Admin credentials (e.g. xxx_Admin): within the past
60 days (default) in the Kris+ Merchant Portal
Please contact Kris+ to assist for Partial Refunds or
after 60 days (default) refund period.

Click the “Refund” button beside o
the transaction you want to refund -‘ TRANSACTIONS

10 MAY 236

REFUND TRANSACTION

This will also refund all other transaction(s) with the same
Reference ID

Reference ID: 665579d6482b8b8607432306

Payment
Transaction ID Type
Method
KrisPay
665579d8482b8b860743230a Payment T
miles

Click “Proceed” to
confirm the refund peee el Transaction has been refunded and
“Refund” button no longer appears




View all Privileges

PRIVILEGES SUMMARY

Privileges that have ended will not be
shown on the app but will still appear
in the portal with an "Inactive” status
and the date which it ended.




View Privilege Redemptions

PRIVILEGES REDEMPTIONS 0 Kns PRIVILEGES REDEMPTIONS

Dashboard

Entities

S

fii Privileges

Summary

vnload CSV Flle ‘ ‘;]Dr»wnload CSV Flile
Calumns C5V| vis J

Visible Columns Only

Calumns

PRIVILEGES REDEMPTIONS

Dashboard

Entities

7 Privileges
Summary

Redemptions

Click to download excel sheet
of privilege redemptions

View your privilege
redemption within
specific periods




Deals (e-vouchers)

Deal Summary (For Admin only)

DEALS SUMMARY

¢ Kl_’_IS

Deals that have ended will not be shown on the app but will still appear in the portal with an "Inactive” status and the date which it ended.

RECENT TRANSACTIONS

Deal Transactions . : : : ke
Filter based on Redemption Date Period or Purchase Date Period

demption Date Period

Redemption Date Period

Purchase Date Perlod

summary

Transactions

Tranzartinna

Deals Transactions tab shows the status of all vouchers purchased (e.g. expired, redeemed, active, date of purchase, date of redemption)
Deal transaction payments can be tracked in the main Transactions tab using the "Int. Reference ID”.




Deals (e-vouchers)

Extend Vouchers (For Admin only)

» To extend validity of vouchers i.e change the expiry date

DEALS TRANSACTIONS

RECENT TRANSACTIONS

/‘L Filter to Purchase Date Period

Purchase Date Perfod

OVO5/2024 10 28/05/2024 ~

Purchase

Daie

Int. Beference 1D

Deal Tise

Deal Type

Deal 1D

Voucher ID

Redemption
Date

KriS+
@

ldentify voucher to be extended based on
Int. Reference ID and/or Voucher ID

Redemption
Heaempoon POS

Explry date &

Status

28 MAY 2024

66559e3731755092aee2b5a

$3 ool

$x o bl

6655906380/300690anR 235

66559e3aB35c65M8/33can?

28 AUG 20724

1]

— 1

Active | EXTEND l:
- p—— |

28 MAY 2024

20 MAY 2024

20 MAY 2024

665530CHA/D3042D80463869

664204225e63008dbOD 32

6642060M6ebbbb 7D 2hach

$3ofroim

SGID 10 Cash Vioucher

3 Course Set Lunch

$xombm

$xonmba

Hem voucher

6655906a8d/3C0690aatE2a5

63e0DIcc3004340MmIa368c8

530000 730045 @R==a50

Aug-2024 ~

Q- - -

665590cciI /30069008 2h3

66430423350 29046897C71

28 MAY 2024

20 MAY 2024

HOIAaS06e0dN 7a

20 MAY 2024

Select new
expiry date

Redeemed l REVERT |

Redeomed REVERT |

Redeemed | REVERT |

Click “Proceed” to
confirm new date

28 MAY 2024

E65588373M755092a0a2000

£3 off ol

$x Off b

EE55006a80/ 3006 0aniE 200

EB6559e3aB35CE5MET350e T

New expiry date
is now updated




Deals (e-vouchers) Kris+

Revert Vouchers (For Admin only) G

to change back the status of redeemed vouchers to “Active”. Customer can use the voucher again.

DEALS TRANSACTIONS
RECENT TRANSACTIONS Filter to Purchase Date Period Identify voucher to be extended based on
Int. Reference ID and/or Voucher ID

OV0O5/2024 to 28/05/2024 ~

Purchase Date Perfod

Purchase s Redemption Redemption
Time Int. Reference ID

S5GD 10 Cash Voucher $x ol b 63200ICcI0DA3MeMII6ECE  6643042305M029046897c7A 20 MAY 2024 13:48 ION Orchara

664a3e42250650080b9D 7132

20 MAY 2024 1143 6643CEMEeb LD /DIDGCS 3 Course Set Lunch llem voucher  63e0c007300434eMn336901  G64aCEM4A0MAS06e0aN7a 20 MAY 2024 1144 ION Oecharg . 1ON Orchard POS

REVERT REDEMPTION

Ara yail sure you 'want to ravart s
deal from redeemad 1o active?

P Click “Proceed” to

confirm revert

28 ALG 3024 A EXTEND

28 MAY 2024 1703 GE559dC4 Th3MIDE046IBED $3 oirbil $x off bl BE550dEAEdIC0G20aatE2a0 EE550dCcad 006 0aaidZhs

Status changed from “Redeemed” to “Active”. Deal has been reverted to customer’s wallet.

=




View all Deals (e-vouchers) transactions

DEALS TRANSACTIONS

RECENT TRANSACTIONS

Downloads

Purchase Dato Perjod v OVOS/2024 to 28/05/2024 ~

Purchase
Deal Titie Deal Type
Date Int. Reference 1D

28 MAY 2024 LF 6655923731 755092ace7D5a $3 ofrbi $x ot bm

28 MAY 2024 17:0: 665590C947D30420604638E69 $3 airom $x off b

20 MAY 2024 664a04275e635C80bI0 132 SGD 10 Cash Voucher  $Sxoff bl

Summary of transactions have
been downloaded to Excel.
Open to view.

20 MAY 2024 A3 664aCEOMEEDIDD 7D2h9CS 3 Course Set Lunch e voucher

M MAY 2024 6642e0631a3ca7008ace0ccy SGD 10 Cash Voucher  $x off bal

AutcSamm (@ On g Duallvanssctx

Fe Home nselt Page Lot Formuies Data Rirevewy
Al fe PURCHASE - Date

wiload CSV Flle

Viso Colmwes Ony
“ [} c o £ F G H | J L 4 L M N
PURCHASEPURCHASE Int. Refere Deal Titke Deal Type Geal ID Voucher HREDEMPTIREDEMPT I Redemptic Redempta Expiry Dat Void Date Status
LT 1704 66558e37. 52 of f bill Sx off bill 66559d6a: 66555 3a835c65/8733cae? Harunasy Active
LT E e 1703 66559dc%: 53 off bill Sx off bill 66555d6a: 04559dcck Unaasnay 17:03 YON OrchalON Orcha #tasinnsy Redeemed
EEEEEE 13748 GE4a0422!5GD 10 Ca Sx off bl B3elbfccd 66430423 sugssnas 13:43 YON OrchalON Orcha sastnass Redeemed
AEERASEN 11 43 664061311 3 Course Sltem voue 63e0c007: 664achl4d Biasenny 1144 |ON DrehaION Dreha iessnass Redeemed
EEEEEER 11:54 6642e063:5G0 10 Ca Sx off bill 6320bfccs 664200652419090060307458 CEEEEE Active

DOWNLOAD ALL TRANSACTIONS BY MONTH

: View all deal vouchers’
Click to download e-voucher types and statuses

purchases by month

14




Deals (e-vouchers)
Refund of Voucher 0

Click Transactions.
Refund the payment transaction for the Deal as per the previous slide “Refund a Transaction”.
Identify voucher to refund based on Int. Reference ID

Privileges

Deals

Transactions

Privileges Click Deals> Transactions.

Deal status has been changed to “Refunded”.
Deal in customer’s wallet is not longer valid and is reflected as refunded.

PN e les

eais

Summary

Transactions

Transactions ] o . N : ) ] . v ) - - ey e e
BESS0e373MTSS097 anedsa £3 ol bl $ Ol b BESSOdEARII3C06I0anIEZas 66559e3aB3SCESMET330e T 30 AUG 3024

To refund a redeemed voucher:
1. Revert voucher (Refer to Slide 18)
2. Refund
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