TERMS AND CONDITIONS FOR

KRIS+ WEEKLY STREAKS PROMOTION - SINGAPORE

These terms and conditions (“Terms and Conditions”) govern the Kris+ Weekly Streaks promotion (the
“Promotion”) organised by Kris+ Pte Ltd (“Kris+”). This Promotion will be carried out on the Kris+ mobile

application (“Kris+ App”).

1. The Promotion is applicable to all KrisFlyer members (“Participants”) who carried out an Eligible
Kris+ Payment Transaction (as defined in clause 3 below) during the promotional period which starts
03 April 2026, 0000 hrs (SGT) and ends on 30 April 2026, 2359 hrs (SGT) (the “Promotional Period”).

2. To be considered a Participant in the Promotion, eligible users must start the Weekly Streaks
challenge in the Kris+ App at any time before the end of the Promotional Period (i.e. no later than 30
April 2026, 2359 hrs (SGT)).

3. Forthe purposes of these Terms and Conditions, an “Eligible Kris+ Payment Transaction” refers to
any transactions through the Kris+ App during the Promotional Period. All Eligible Kris+ Payment
Transactions must be completed via the Kris+ App and will be valid regardless of the type of mobile
device from which such Eligible Kris+ Payment Transactions are performed, as long as they are
carried out within the Promotional Period.

a. Eligible Kris+ Payment Transactions include transactions at any Kris+ partner made
available in the Kris+ App in Singapore, including KrisShop, Pelago and CDG Zig.

b. Eligible Kris+ Payment Transactions include transactions made using a credit/debit card
(via Google Pay or Apple Pay), miles, or both.

4. For the avoidance of doubt, all Eligible Kris+ Payment Transactions made during the Promotional
Period will be counted even if such spending took place before the Participant started the Weekly
Streaks challenge in the Kris+ App, provided that Clause 2 holds true.

5. Eligible Kris+ Payment Transactions are calculated on a cumulative basis within each campaign week
(“Qualifying Weekly Spend”). A Participant’s Eligible Kris+ Payment Transactions must total a
minimum of SGD 100, which is the minimum spend requirement for each campaign week (“Weekly

Minimum Spend Requirement”).



6.

For the purposes of these Terms and Conditions, the Promotional Period is divided into the
following campaign weeks, each beginning at 0000 hrs (SGT) on the first day and ending at 2359 hrs
(SGT) on the last day:

Campaign week Dates (SGT)
Week 1 03 — 09 April 2026
Week 2 10— 16 April 2026
Week 3 17 — 23 April 2026
Week 4 24 — 30 April 2026

Participants will be awarded bonus miles (the “Reward”) based on your longest streak of
consecutive weeks, where the Qualifying Weekly Spend exceeds or meets the Weekly Minimum
Spend Requirement during the Promotional Period (the “Qualifying Streak”).

For the purposes of these Terms and Conditions, the following table details what constitutes a

Qualifying Streak:

Qualifying Streak | Weeks where Qualifying Weekly Spend exceeds or
meets the Weekly Minimum Spend Requirement
Weeks 1 & 2;
2-week streak OR Weeks 2 & 3;
OR Weeks 3 & 4
3-week streak Weeks 1, 2 & 3;
OR Weeks 2,3 &4
4-week streak Weeks 1,2,3 &4

a. Foravoidance of doubt, if a Participant qualifies in Weeks 1, 2 and 4 only, the
Participant will qualify for a 2-week streak only (based on Weeks 1 & 2), and will not
qualify for a 3-week streak or 4-week streak.

Participants will be awarded a Reward based on the highest Qualifying Streak achieved during the

Promotional Period, as detailed below:

Highest Qualifying Streak Reward
2-week streak 250 bonus miles
3-week streak 750 bonus miles
4-week streak 1,500 bonus miles

For the avoidance of doubt:
a. Rewards are not cumulative/stackable across tiers (e.g. a Participant who qualifies for a
4-week streak will receive 1,500 bonus miles only);
b. the maximum Reward under this Promotion is 1,500 bonus miles per Participant; and
c. spending and/or streaks cannot be combined across multiple Kris+ accounts and/or

KrisFlyer accounts.
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Bonus miles from the Reward will be credited to Participants’ Kris+ wallets as transferable miles
within fourteen (14) days after the end of the Promotional Period and may be transferred into
the Participant’s KrisFlyer account within twenty-one (21) days from the date of credit. Reward
miles are non-transferable to other Participants’ Kris+ wallets and cannot be exchanged or
redeemed for cash.

Purchases during the Promotional Period that are refunded before 30 April 2026 will not count
towards the Qualifying Weekly Spend, and by extension, the Qualifying Streak and Reward. In
the event that purchases during the Promotional Period are refunded after 30 April 2026 and
the amount which was refunded affects the eligibility of the Participant to attain a Qualifying
Streak, Kris+ reserves the right to rescind any and all bonus miles awarded.

For the avoidance of doubt, the Kris+ Weekly Streaks challenge(s) available in Singapore and
Australia are separate and distinct. Eligible Kris+ Payment Transactions made in Australia will not
be counted towards the Qualifying Weekly Spend, Qualifying Streak and/or Reward for the
Singapore Kris+ Weekly Streaks Promotion, and Eligible Kris+ Payment Transactions made in
Singapore will not be counted towards the Qualifying Weekly Spend, Qualifying Streak and/or
Reward for the Australia Kris+ Weekly Streaks challenge.

By participating in the Promotion, each Participant:

a. agrees to comply with and be bound by these Terms and Conditions, Kris+ Privacy Policy
(accessible at https://www.singaporeair.com/content/dam/sia/web-
assets/pdfs/ppsclub-krisflyer/use-miles/krisplus/Privacy_Policy.pdf), the KrisFlyer Terms
and Conditions
(https://www.singaporeair.com/en_UK/ppsclub_krisflyer/termsconditions-kf/), and the
Terms of Use of Kris+ (accessible at https://www.singaporeair.com/en_UK/sg/ppsclub-
krisflyer/use-miles/krisplus/terms-of-use/ ) (collectively, “Promotional Terms &
Conditions”); and

b. agreesthat any and all personal data collected in this Promotion (including his/her
KrisFlyer membership number) may be collected, used, disclosed, or otherwise
processed (collectively, “Processing”) by Kris+ for the purposes of organizing the
Promotion. All Processing of each Participant’s personal data will be in accordance with
Kris+’'s Privacy Policy available at https://www.singaporeair.com/content/dam/sia/web-

assets/pdfs/ppsclub-krisflyer/use-miles/krisplus/Privacy_Policy.pdf).
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All decisions made by Kris+, in respect to any matter relating to this Promotion shall be final.
Kris+ reserves the right to vary these Terms and Conditions at any time, amend the list of Kris+
Partners at which Eligible Payment Transactions may be made, and/or terminate or otherwise
amend this Promotion without prior notice, at its sole and absolute discretion.

Kris+ reserves the right to verify the eligibility of Participants. The demise of a Participant
automatically disqualifies his/her entry.

To the extent permitted under applicable law, Kris+ will not be responsible or liable for any
consequences that any participant may suffer (including without limitation any damage, loss,
injury or disappointment) by participating in the Promotion or the participant’s acceptance of
any prize

Unless otherwise specified, Kris+ is not responsible for and will not bear any and all expenses
and ancillary costs which may be incurred in the participation in the Promotion and/or with the
use or redemption of any Prize.

In the event of any inconsistency between these Terms and Conditions and any brochures,
marketing or promotional materials relating to the Promotion, these Terms and Conditions shall
prevail to the extent of such inconsistency.

A person who is not a party to these Terms and Conditions has no right under the Contracts
(Rights of Third Parties) Act 2001 of Singapore to enforce any of these Promotion Terms and
Conditions.

These Terms and Conditions shall be governed by and construed in accordance with the laws of
the Republic of Singapore and shall be subject to the exclusive jurisdiction of the Singapore
courts.

For enquiries, please contact KrisFlyer Membership Services at

https://www.singaporeair.com/en_UK/help-page/.



