Terms and Conditions

e Redemption is not permitted on Singapore Airlines codeshare flights operated on the aircraft
of other airlines.

e Access redemption tickets are subject to seat availability at the time of redemption, which
may be capacity-controlled by the airline at its sole discretion.

e Redemption travel must be via a published route.

e Singapore Airlines Suites and First Class are only available on selected Singapore Airlines
flights. Business Class seats will be allocated to members who redeem their miles for
Singapore Airlines Suites and/or First Class on Singapore Airlines flights which do not have a
Singapore Airlines Suites/First Class cabin. The number of miles required for the entire trip
may be determined at the redemption level of the highest class of service flown. Check the
classes available on your flight before making a redemption.

e A one-way Access Redemption includes one complimentary stopover of up to 30 days. A
round-trip Access Redemption includes two complimentary stopovers of up to 30 days each.
Stopovers may be added on singaporeair.com on eligible redemption ticket types.

e Taxes, charges and fees are applicable in addition to the required redemption mileage,
and must be separately paid in the applicable currency.

e Redemption tickets cannot be used for upgrades, including upgradeawards redemption and
upgrade purchases.



