Online Call Flow

1 Launch the SingaporeAir mobile app
and log in to your KrisFlyer account.
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Welcome to World Class

Discover an elevated experience on board the
world's most awarded airline

2 At the bottom of the screen, click on
“More” > “Help & Feedback” > “Online
call”.
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& Help & Feedback

Help centre
Guides, help forms, and common reguests

Chat with us
Get answers from chatbot or a live agent

Online call
Talk to a live agent with Wi-Fi or data

Contact information
Office address, opening hours, and hotlines.

Feedback

Krislnsights Research Panel
Participate in surveys, testing and more




You will be prompted to enable precise
location access on your mobile phone,
if not already done. Click on “Settings”
to proceed.

Once enabled for “SingaporeAir’, go
back to the SingaporeAir mobile app to
continue with the next step.

You will be prompted to enable
microphone access on your mobile
phone, if not already done. Click on
“Settings” to proceed.

Once enabled for “SingaporeAir”, go
back to the SingaporeAir mobile app to
continue with the next step.

Location access required

Precise location access is
needed to use the online call
service. Please go to your phone
settings to enable it.

Otherwise, you may contact us
via chat or call our hotline.

CANCEL SETTINGS

Microphone access required

Microphone access is needed to
use the online call service.
Please go to your phone settings
to enable it.

Otherwise, you may contact us
via chat or call our hotline.

CANCEL SETTINGS




The default number shown under
“Contact details” is the mobile phone
number linked to your KrisFlyer
account. This will be the number used
by our staff to contact you at (via
landline) in the event the online call is
disconnected. If you would like the staff
to use a different mobile phone number,
please edit the details accordingly.

If the contact details are in order, click
the “Proceed to call” button to make
your online call.

You will be connected to our customer
service representative. Please do not
disconnect the call.
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& Online Call

Talk directly with a customer service agent via the
internet using Wi-Fi or roaming data. No need to
pay international call fees.

Contact details
This allows our agents to contact you and follow
up on your request.

Country / Region code
Singapore (+65) Area code

Phone number

88228833

For your security and privacy, please do not share sensitive
personal information, including but not limited to your full name,
passwaords, or financial details.

Note that this service may be unavailable in countries where the
use of the technology for internet calls (VolP) is restricted or
prahibited by local regulations.

PROCEED TO CALL

Connecting...

Connecting you to our
Customer Service Agent...
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Once connected, the call screen will
change to “Call in progress”.

Call in progress

Customer Service Agent
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If you get disconnected, please
navigate back to the Help & Feedback

screen and click on “Online call” again.

Alternatively, you may also wait for our
customer service representative to
contact you back via landline.
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& Help & Feedback

Help centre

Chat with us
Get answers from chatbot or a live agent

Online call
Talk to a live agent with Wi-Fi or data

Contact information
Office address, opening hours, and hotlines.

Feedback

Krisinsights Research Panel
Participate in surveys, testing and more




