SINGAPORE

Uinlock the magic of ARLIRES
Family Travels

Stepl:
Booking your Tickets

Each infant must be accompanied by an adult in the same
[ ] booking. Take note of the regulatory requirements in some
countries. (Refer to ‘Regulations’ section)

Claim your miles separately if you have an infant in your
D booking.

Step?: Qs

v | = Weight limit: 14kg

Managing Your Booking

Use Manage Booking to

D Pre-order your infant/ child meal at least 32 hours before
your flight.

l:] Select your seats:

i. Selection of Standard Seats is complimentary when flying with
young children, regardless of fare type.

ii. Bassinets are subject to eligibility, on a first-come-first-served
basis.

iii. If you are bringing a child car seat, harness or inflight convertible
bed, click here for more info.

a: - Take note of the
Ste P guidelines”on
i (' Liquids, Aerosols

and Gels (LAGS).

Preparing for Your Trip

D When travelling with an infant, breast milk may be brought
in carry-on baggage in quantities reasonably required for
the journey.

D Infants are entitled up to 10kg of checked
baggage* allowance and an additional 6kg of
carry-on baggage allowance for your infant’s
essentials.

*For flights to and from Canada and the United
States, infants are entitled to one piece of checked
baggage up to 23kg/32kg.

D Check-in online anytime between 48 hours to
1.5 hours before your flight departs.
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At the Airport

/M/ i
D Baggage Tag:

i. Skip the queues at the counter and print your baggage
tag(s) at the self-service kiosk.

ii. Approach our staff at check-in or at the boarding gate to
request for stroller check-in and retrieval, if required.

1:7 Lounge:

i. Eligible travellers can unwind at the
SilverKris Lounges in Changi Airport
Terminals 2 and 3.

ii. Visit our First and Business Class lounges at
Terminal 2, featuring Beary-themed
playrooms with activity boards for children,
and a nursing room with a baby-changing
station.

iii. Head to the gates earlier to enjoy priority
boarding for families with infants and
toddlers.
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S -|»e P g @ Changing tables are available
L in selected lavatories on
® board. Look out for the
On BOaI'd decal on the door!

Children programmes are available in Kid’'s Mode
D on our in-flight entertainment system, complete
with a children’s headset.

Children’s amenities are available for your little
ones aged 12 years and under.
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Nursing and expressing of breast milk can be
done on board. Extra blankets are available too.
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Access in-flight games
on your own devices
when on board.
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On Arrival/In Transit

D For connecting SIA flights in Singapore, check the in-flight
entertainment system for gate information one hour before
landing.

D Grab all your belongings. Don’t forget the stroller! Confirm
stroller pick-up point with aerobridge staff.

E] Families should use designated immigration lanes. Children
may not qualify for e-gates.

> .

Py 2

ﬂ 7 ' ML mm
N k- Wt sy vl

Safe Travels. Enjoy Your Adventure!

Updated on 10 June 2026

Click here to download the printable, step-by-step guide to prepare for your flight.
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