
As at 08 March 2016

Partner Lounges Around the World

(After Customs, Immigration and 
Quarantine (CIQ) clearance )

Selection of 
food and 

beverages

Bartender 
Service

*Selected 
hours

WiFi Internet PCs
Meeting 

room
Restrooms

Handicapped 
Restrooms

Showers
Nursing 
Room

TV 
Area

Luggage 
Storage 

Area

Ahmedabad

Ahmedabad Airport
√ √ √ √

Amsterdam

Schiphol International 
Airport

√ √ √ √ √ √ √

Auckland

Auckland International 
 Airport

√ √ √ √

Barcelona 

Barcelona El Prat Airport √

√

* Free for the 
first 15 minutes, 
and chargeable 

thereafter

√ √ √ √

Bandar Seri Begawan

Brunei International 
Airport

√ √ √ √ √ √

Bangalore

Kempegowda 
International

Airport
√

✓*
* Free for the 

first 15 
minutes,

and 
chargeable 
thereafter

√ √ √

√ √ √ √ √ √

√ √ √ √ √ √ √ √

Cape Town

Cape Town International 
Airport

√ √ √ √ √

Sky Lounge
(Opposite Gate 5)

Executive Lounge, Level 1

Beijing Aviation Ground Services (BGS) Lounge 
(Near Boarding Gate E19)

Air China First or Business Class Lounge
 (Located directly after immigration, near duty free 
shops) 

Bid Vest Premier Lounge 
(Near Gate A3, Take lift to Level 3) 

Partner Lounge Location

Port Lounge (PK Hospitality Pte Ltd)
Departure area

Menzies / Servisair
Lounge 41, Level 2 (One floor above
Departure)

Air New Zealand International Lounge
Level 2

Miro VIP Lounge
North Area, Level P2 (Near Zone D)

Beijing

Beijing Capital 
International Airport

City / Airport

Facilities
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Chennai

Chennai International 
Airport

√ √ √ √ √

Christchurch

Christchurch International 
Airport

√ √ √ √ √ √ √ √ √ √

Copenhagen

Copenhagen Airport √ √ √ √ √ √ √ √ √ √

Denpasar Bali

Ngurah Rai International 
Airport

√
√*

* Chargeable 
service

√ √ √ √

Dhaka

Hazrat Shahjalal 
International Airport

√ √ √ √ √ √

First Class √ √ √ √ √ √ √ √ √

Business Class √ √ √ √ √ √ √ √ √

First Class √ √ √ √ √ √ √ √

Business Class √ √ √ √ √ √ √ √

Senator Class √ √ Only internet √ √ √ √ √ √

Business Class √ √ Only internet √ √ √ √ √ √

LH Senator Lufthansa Lounge 
(Near Gates B42 and C15)

√ √ √ √ √ √

LH Business Lufthansa Lounge 
(Near Gates B28, B48 and C15) √ √ √ √ √ √

SAS Scandinavian Business and Gold Lounge
Terminal 3 
(Before Border Control to Finger C)

Air India Maharaja Lounge
located in Terminal 3, 
Anna International Terminal (near Boarding Gate 14)

Air New Zealand International Lounge 
(After the Duty Free Shop)

AASL Lotus Lounge 
Finger Pier 
(Near the aerobridges)

Araliya Lounge
Finger Pier 
(Near the aerobridges)

Colombo

Bandaranaike 
International Airport

Frankfurt

Rhein Main Airport

Premier Lounge
Terminal building, Level 3 
(After Immigration)

Balaka Sheraton Lounge
Terminal building, Level 2 
(After Immigration)

Dubai International Hotel (DIH)

Marhaba

Lufthansa

Dubai

Dubai International Airport

√ √ √ √√ √
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Fukuoka

Fukuoka International 
Airport

Lounge Fukuoka 
(Near Gate 56)

√ √ √ √ √

Guangzhou

Baiyun International 
Airport

Premium Lounge 
(After Immigration Clearance)

√ √ √ √ √ √

Hanoi

Noi Bai International 
Airport,

Terminal 2

Vietnam Airlines Lounge
Terminal 2, International Departure, 
Level 3
(Above Gate 28)

√ √ √ √ √ √ √ √ √

Ho Chi Minh City

Tan Son Nhat Airport

SASCO Rose Lounge Level 2 
(Between Gates 9 and 16)

√ √ √ √ √

United Club Lounge 
Terminal C √ √ √ √ √ √ √ √

United Club Lounge
Terminal E √ √ √ √ √ √ √ √ √

Turkish Airlines CIP Lounge
After Immigration, Level 2 √ √ √ √ √ √ √ √ √

Is Bankasi Millenium Lounge
After Immigration, Level 3 √ √ √ √ √ √

Istanbul

Ataturk International 
Airport

Houston

George Bush 
Intercontinental Airport
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Jakarta

Soekarno International 
Airport

Esplanade Lounge 
(For First/Business Class 
passengers, and PPS Club 
members)

Premier Lounge 
(For KrisFlyer Elite Gold and Star 
Alliance Gold members)

Pura Indah Lounge 
(For Star Alliance Gold members)

Terminal 2, Departure Level 
(After Immigration, before Gates D1 
to D7

√
√*

*exclude Pura 
Inda Lounge

√ √ √ √ √ √

Jeddah

King Abdul Aziz 
International Airport

Tasheel Lounge
(Restricted area, after Immigration 
Security Check Point) √ √ √ √ √

Johannesburg

O. R. Tambo International 
Airport

South African Baobab Lounge
Terminal A

√ √ √ √ √ √ √

Kolkata

NSC Bose International 
Airport

Port Lounge
Departure Hall Temporarily 

closed

Los Angeles

Los Angeles International 
Airport

Star Alliance Lounge
Level 6

√ √ √ √ √ √ √

Male

Male International Airport

Finifenmaa Lounge
Departure Terminal, Level 1 
(After departure passport control, 
near duty free shops)

√ √ √ √ √

Manchester

Manchester Ringway 
International Airport

Swissport Lounge
Terminal 2, Departure Hall. Opposite 
Gate 208 - turn left at Biza Duty Free 
shop.

√ √ √ √
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Milan

Milan Malpensa Airport

Sala Montale Lounge
Terminal 1, Main Concourse
North Satellite B, Level 1 
(Towards Gates B35 to B44) 

√ √

√*
* Free for the first 

1 hour, and 
chargeable 
thereafter

√ √ √ √

√*
* at the cost of  

15,81 EUR. 
Inclusive of 

towels, slippers 
and amenity kit.

√*
*there is a family 
room that can be 
also used as  a 
nursing room.

√
√

Moscow

Domodedovo 
International Airport

International Business Lounge
Transit Area

√ √ √ √ √ √

GVK Lounge 
Level 4, after CIQ

Loyalty Lounge
Level 3 near gate 86 . (Take elevator
4 to proceed to the lounge)

Munich

Franz Josef Strauss 
Airport

Lufthansa Senator Lounge and
Lufthansa Business Lounge
Terminal 2, Level 5 √

√*
*For Senator 
Lounge only

√ √ √ √ √

Nagoya

Chubu Centrair 
International Airport

Star Alliance Lounge
Take the elevator (opposite the duty 
free shop) down to Level 2 √ √ √ √ √

Virgin Clubhouse 
(For Suites passengers and Solitaire 
PPS Club members)

Level 4 (After Security Point)

The Wingtips Lounge
Terminal 4, Check-in Level 
(After Security Point)

Osaka

Kansai International 
Airport

JAL Sakura Lounge (Wing)
South Departure 
(Between Gates 37 and 38) √ √ √ √

Paris

Charles de Gaulle Airport

Star Alliance Lounge
Terminal 1, Level 11 √ √ √ √ √ √ √

Mumbai

Chhatrapati Shivaji 
International Airport √√ √

√

√ √ √√

√

√

√ √√

New York

John F Kennedy 
International Airport

√
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Rome

Leonardo da Vinci / 
Fiumicino Airport

Le Anfore Business Lounge
Satellite Terminal 
(Near Boarding Gate 11) √ √ √ √ √ √ √

São Paulo

Guarulhos International 
Airport

STAR Alliance Lounge
TERMINAL 3 - MEZZANINE
(access after immigration, near 
Starbucks/ Duty Free)

√ √ √ √ √ √ √ √ √ √

Shanghai

Shanghai Pudong 
International Airport 

Air China Lounge 
Level 4 Mezzanine Level 
(Near Boarding Gate D71) √ √ √ √ √ √ √ √ √

Surabaya

Juanda International 
Airport 

Premium Lounge
Departure, Level 2

√ √

ANA Suite Lounge and ANA Lounge 
(Main Building)
Departure, Level 4 (Near Gate 110) 
Open 0500 - 2400 hours

ANA Suite Lounge and ANA Lounge 
(Satellite South Wing)
Departure, Level 4 (Near Gate 114) 
Open 0630 -1330 hours

ANA Lounge
(For First Class passengers and 
Solitaire PPS Club members)

Terminal 1, South Wing, Level 4

ANA Lounge
(For Business Class passengers, and 
PPS and Star Aliance Gold 
members)

Terminal 1, South Wing, Level 2

Tokyo 

Tokyo International 
Haneda Airport

√ √ √ √ √ √ √ √ √

√

√

√ √ √√ √

Tokyo

Narita International Airport

√
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Yangon

Yangon International 
Airport

Royal Jade Lounge 1 & 2
(Level 2, Lounge 1 Next to Immg 
Check point, Lounge 2 near gate 4) √ √ √ √ √

Senator Lounge E (access as 
Senator Lounge)
SWISS Business Lounge E (access 
as SWISS Business Lounge)

√ √ √ √ √ √ √ √ √

Panorama Lounge
Terminal E

√ √ √ √ √ √ √

Zurich

Zurich Kloten Airport


