
(Information last updated on 25 October 2010) 

Singapore Airlines Contracted Lounges 
 
 

= Internet PC    = Wireless Internet 
  

  
= Shower    = Toilets/Restrooms 

 
  

 = TV      # = Payable Services  
    
*Singapore Airlines Contracted Lounges are shared with customers from other airlines. 
*Note that all services are complimentary unless otherwise stated. 

    

City   Contracted Lounge Location
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities 

Abu Dhabi Al Ghazal Lounge Turn Left after Passport Clearance 
(Airside) 

   

 

Selection of light snacks is available.                 

Athens Olympic Airways Aristotelis Onassis Lounge After Passport Control (Airside) 

 

 

Selection of light snacks is available. 
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City Contracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities Contracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities 

Auckland Air New Zealand STAR Alliance  Lounge 

 
2nd Floor 
Airside 
 
 

 

 

Selection of light snacks is available. 

Barcelona Miro VIP Lounge 

 

Airside Level P2, 
North area  
(near Zone D)  

 

 

Selection of light snacks is available. 

Bandar Seri 
Begawan Sky Lounge Opposite Gate 5 (Airside) 

 

 

Selection of light snacks is available 

Bangalore Oberoi Clipper Lounge 

 

At 1st Floor (Airside) 

 

 

Selection of light snacks is available 

Beijing Beijing Aviation Ground Services (BGS) 
Lounge Opposite Gates 10 and 11 (Airside) 

 

 

Selection of light snacks is available. 
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City Contracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities ntracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities 

Cairo 

 

Star Alliance Lounge 

 

Terminal 3  
(Airside Departure) 

            

 

Selection of light snacks is available. 

Cape Town British Airways Lounge Close to two bridge gates after 
Passport Control. (Airside) 

 

 

Selection of light snacks is available. 

Chennai 

Maharajah Lounge 
 
 
Clipper Lounge 
   

Royal Lounge  

At 1st level before common security 
holding room. (Airside) 

 

 

 

 

 

 

Selection of light snacks is available. 

Christchurch Air New Zealand International Lounge After Gate 24 (Airside) 

 

 

Selection of light snacks is available. 
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City Contracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities ntracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities 

Colombo 

AASL Lotus Lounge  

 

Araliya Lounge 
At Finger pier where aerobridges are 
located (Airside) 

 

 

 

Selection of light snacks is available. 

Copenhagen SAS Scandinavian Business and Gold 
Lounge 

Next to Security Checkpoint  
Terminal 3 (Airside) 

                                       # 

 

Selection of light snacks is available. 

Denpasar Bali Premier Lounge 3rd Level after immigration  
Terminal building (Airside) 

                                                 # 

 

Selection of light snacks is available. 

Dhaka Balaka Sheraton Lounge 2nd Level after immigration at 
Terminal building (Airside) 

                                      # 

 

Selection of light snacks is available. 

Dubai 

Star Alliance Lounge 

 

Marhaba Lounge 

Near Boarding Gate No 25 (Airside) 

 

Next to Gate No 23 (Airside) 

 

 

 

 

Selection of light snacks is available. 
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City Contracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities ntracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities 

Frankfurt 

 

Lufthansa Lounges 

 

 

LH Senator: Near Gates B44-48      
LH Business: Near Gates B30-33 

                                                 # 

 

 Selection of light snacks is available.               

Fukuoka ANA Lounge  Near to Gate 57 (Airside) 

                    (Internet connection available.) 

 

Selection of light snacks is available.                 

Guangzhou 

China Southern Lounge 

 

EZ Boarding Lounge 
After Immigration Clearance (Airside) 

 

 

*  *No hot water   

Selection of light snacks is available.                 

Hanoi Northern Airport Authorities Lounge 
Opposite Gate 4  
International Departure 2nd Level 
(Airside)  

 

  

Selection of light snacks is available.                 

Ho Chi Minh Southern Apt Svcs Company (SASCO) 
Lounge 

1st Level between Gates 15 and 16 
(Airside) 

 

 

Selection of light snacks is available.                 
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City Contracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities Contracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities 

Houston Continental Presidents Club Terminal E (Airside) 

                      

 

Selection of light snacks is available.                 

Istanbul 

Turkish Airlines CIP Lounge 

 

Is Bankasi Millenium Lounge 

At 2nd level after Immigration (Airside)

 

At 3rd level after Immigration (Airside) 

                               

                                

                               (Toilets are located in   

                                common area)   

Selection of light snacks is available.                 

Jakarta 

Esplanade Lounge 
(For P/ J / PPS passengers) 

 

Premier Lounge  
(For KF Elite and Star Gold Members) 
 
Purah Indah Lounge 
(For STAR Gold Members) 

Departure Level  
Terminal 2 
Before Gate D1- 7 
After Immigration 

 

 

 

 

 

 
Selection of light snacks is available. 
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City Contracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities Contracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities 

Jeddah 

 
 
Tasheel Lounge  
 

 

Restricted Area (Airside) 
After Immigration  
Security Check Point 

 

 

Selection of light snacks is available.                 

Johannesburg South African Baobab Lounge Terminal A (Airside) 

 

 

Selection of light snacks is available.                 

Kolkata The Clipper Lounge (Oberoi Airport Services) At Departure Hall (Landside) 

                              # 

 

Selection of light snacks is available.                 

Kuwait Pearl Lounge 

 

After Immigration CheckPoint 
Mezzanine Floor 
Opposite Departure Gate 2 

 
 
Selection of light snacks is available.                 

Los Angeles 
 
Star Alliance Lounge 
 
 

At 5th  Level (Airside) 
After CIQ 

 

 

Selection of light snacks is available.                 

Male Finifenmaa Lounge After Duty Free shops at 1st level of 
Departure terminal (Landside) 

 

 

Selection of light snacks is available.                 
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City Contracted Lounge Location 
Airside  After Customs /   
Immigration / Quarantine (CIQ)   
Clearance 
 
Landside  Before Customs /     
Immigration / Quarantine (CIQ)   
Clearance 

Facilities 

Manchester Escape Lounge 
Airside →One level above duty free 
shops.   Access via stairs/lift across 
Gate 209. 

                                         

                                         

Selection of light snacks is available.                 

Milan 

 

Sala Pergolesi Lounge 

 

2nd Level,  
Near to Gates B1-B13 
Middle of Satellite B,  
Terminal 1  
(Airside) 

                                        *    *Complimentary 

                                             for 1st hour 

Selection of light snacks is available.                 

Moscow International Business Lounge (Airside) 

 

 

Selection of light snacks is available.                 

Mumbai 

 

Star Alliance Lounge 
 
 

Terminal 2BC 
Mezzanine Level 
After Security Screening 
Behind Duty Free Shop 
Adjacent to Gates 6 & 7 

 

 

Selection of light snacks is available. 
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Munich 

 
Lufthansa Senator Lounge  
Lufthansa Business Lounge 

 

Terminal 2, 
Level 05, Airside 

 

 

 

 

Selection of light snacks is available.        

Nagoya Star Alliance Lounge  Take elevator opposite Duty Free 
shop down to 2nd Level (Airside) 

 

 

Selection of light snacks is available.                 

New Delhi 

 

Plaza Premium Lounge 
Level 4 
Transit Area 
(Airside) 

 
 
                                    

Selection of light snacks is available.                 

New York  
(Newark Airport) SAS Business Class Lounge Near to SQ021 Boarding Gate after 

Security Checkpoint (Airside) 

                                       # 

 

Selection of light snacks is available.                 

New York 
(JFK Airport) 

Virgin Clubhouse  

 

The Oasis 
Check-in level in T4  
Before Security point (Landside) 

                    # 

 

 

Selection of light snacks is available.                 
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Osaka 

JAL Sakura Lounge (Annex) 

 
 
JAL Sakura Lounge (Wing)** 

 

 

South Departure 
Near Duty Free Shop 
 
 
South Departure 
Bteween Gates 37 and 38 
 

 

 
** Smoking area available 

Selection of light snacks is available.                 

Paris Star Alliance Lounge At Terminal 1 – Level 11 (Airside) 

 

 

Selection of light snacks is available.                 

Riyadh Attar First Class Lounge 

 

At Terminal 1 

 

 

Selection of light snacks is available.                 

Rome Le Anfore Business Class                                  

Near to boarding gates in Satellite 
Terminal C (Airside) 

  

 

Selection of light snacks is available.                 

Seoul Asiana Lounge Concourse A  (Airside) 

 

 

Selection of light snacks is available.                 

Shanghai Shanghai Airlines Lounge Near Gate D77 at Level 4 Departure 
(Airside) 

 

 

Selection of light snacks is available.                 
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Toyko  

(Haneda Airport) 
ANA Lounge 

Near Gate 110 at Level 4 Departure 

(Airside) 

 

 

Selection of light snacks is available.                 

Tokyo  

(Narita Airport) 
ANA Lounge 

First Class and Solitaire PPS: 
4th level in Terminal 1 South Wing 
(Airside) 

Business Class, PPS and Star Gold: 
2nd Level in Terminal 1 South Wing    

 

 

Selection of light snacks is available.                 

Zurich 

Swiss Business Lounge 

 

Panorama Lounge 

 

 

 

At Terminal 2 (Airside) 

 

At Terminal E (Airside) 

 

 

                              #  (Toilets and Showers  

                                   located next to lounge.) 

                     #  (Toilets located on the same  

                           level as lounge.) 

Selection of light snacks is available.                 

 


