
TERMS AND CONDITIONS FOR  
KRIS+ SPIN & WIN CAMPAIGN 

 

1. The Terms and Conditions herein relate to the Kris+ Spin & Win Campaign (collectively, 
the “Promotion”), which is organised by Singapore Airlines Limited (“SIA”).  
 

2. The Promotion is only open to participants residing in Singapore, and commences on 
13 August 2021, 1030 hrs (Singapore time) and ends on 22 August 2021, 2359 hrs 
(Singapore time) (“Promotion Period”). 
 

3. The Promotion is open to all KrisFlyer members who have performed a Kris+ Transfer 
Transaction during the Promotion Period (“Participant”). For the purposes of these 
Terms and Conditions, a “Kris+ Transfer Transaction” refers to a transfer of a 
minimum of 300 KrisPay miles to the Participant’s Kris+ account using either the 
Participant’s (i) KrisFlyer miles, (ii) DBS Points (in blocks of 100 DBS points), (iii) UOB 
UNI$ (a minimum of 1,000 UNI$ is required for each Kris+ Transfer Transaction), or (iv) 
CapitaStar STAR$® through the Kris+ mobile application (“the App”), regardless of the 
type of mobile device from which such transfer transaction is performed.  
 

4. Each Kris+ Transfer Transaction made during the Promotion Period entitles each 
Participant to one (1) chance to participate in the Promotion, regardless of the total 
number of KrisPay miles eventually transferred by the Participant to his/her own 
KrisPay wallet. 
 

5. After successfully completing a Kris+ Transfer Transaction, eligible Participants will be 
entitled to one (1) chance to participate in the Kris+ Spin & Win Game (“the Game”). 
Game Chances will be stored and accumulated in the ‘Wallet’ tab under Kris+ Games. 
Tap on ‘Win a Prize’ to launch the Spin & Win Game followed by ‘Start’ to begin the 
game. Tap ‘Spin’ to spin the wheel and each Participant will randomly be assigned 
either  (i) a Miles Prize or  (ii) a Non-miles Prize (as further set out in paragraphs 6 to 
8 below), and the game screen on the App will inform the Participant of  their 
respective prize won from the Game. For the purposes of these Terms and Conditions, 
the Miles Prize and Non-miles Prize shall collectively be referred to as the “Prizes”.  
 

6. Participants who have won a Miles Prize will instantly receive one of the KrisPay miles 
of prize amounts (“Miles Prize”) as set out in paragraph 8, which will be credited into 
each Participant’s respective Kris+ accounts. 
 

7. Alternatively, Participants who have won other prizes (“Non-miles Prize”) as set out 
in paragraph 8 below, will be sent further information regarding their Non-miles Prize 
via email. Non-miles Prizes are only available to Participants with valid local mailing 
addresses in Singapore verified through email correspondence.  
 

8. The Prizes that may be won as part of the Promotion are as follows: 
a. Miles Prizes (one of the following may be awarded to the Participant):  

i. 3,000 KrisPay miles;  
ii. 450 KrisPay miles; 



iii. 300 KrisPay miles; 
iv. 150 KrisPay miles; or  
v. 75 KrisPay miles 

 

b. Non-miles Prizes  
i. LEGO® Minifigure Keychain 

ii. SGD 50 LEGO® Certified Store (Bricks World) Voucher 

iii. TWG Tea Caravan Iced Teabags  

 
9. Winners of the Non-miles Prizes (“Winners”) will be notified via the email address 

registered in their KrisFlyer membership profile within five (5) working days from the 
date on which the Non-miles Prize was won. The Winners will then be required to 
reply with an acknowledgment of prize acceptance within (5) working days from 
receipt of email before the Non-miles prize can be disbursed. The Non-miles Prize shall 
be forfeited if the acknowledgement email is not received by SIA within the stipulated 
timeframe above.  
 

10. All KrisPay miles distributed in this Promotion will be credited into the Participant’s 
KrisPay wallet can only be used within the Kris+ App and cannot be transferred into 
any KrisFlyer account. KrisPay miles are also non-transferable to other KrisPay wallets, 
and cannot be exchanged for cash. 

 

11. All KrisPay miles awarded in this Promotion are valid for a period of six (6) months 
from the date in which they are credited into the Participant’s KrisPay wallet, following 
which they shall expire and no extensions will be permitted.  
 

12. By participating in the Promotion, each Participant: 
a. agrees to comply with and be bound by these Terms and Conditions, SIA’s 

conditions of use of website, SIA’s Privacy Policy, and the Kris+ Terms and 
Conditions (collectively, “SIA Terms & Conditions”)). Non-compliance with or 
breach of any of these SIA Terms and Conditions may result in the participant 
being disqualified at any stage of the Promotion, and any prizes won may be 
forfeited, withheld, withdrawn or reclaimed; and 

i. agrees that any and all personal data he/she submits (including his/her 
KrisFlyer membership number, full name and mailing address) may be 
collected, used, disclosed, or otherwise processed (collectively, 
“Processed”) by SIA for the purposes of organizing the Promotion and 
issuing the Prizes. All collection, use and disclosure of each Participant’s 
personal data will be in accordance with SIA’s Privacy Policy (available 
online at http://www.singaporeair.com/en_UK/privacy-policy/). 

 
13. All Prizes awarded under the Promotion cannot be exchanged or redeemed for cash, 

and shall not be transferred to another individual. 
 

14. All decisions made by SIA, in respect of all matters relating to the Promotion, including 
the choice of the Winner(s) shall be final. SIA reserves the right to vary these Terms 
and Conditions, or terminate or otherwise amend this Promotion without prior notice, 
at its sole and absolute discretion. 

http://www.singaporeair.com/en_UK/privacy-policy/


 
15. To the extent permitted under applicable law, SIA will not be responsible or liable for 

any consequences that any participant may suffer (including without limitation any 
damage, loss, injury or disappointment) by participating in the Promotion, playing the 
Game, or the participant’s acceptance of any prize.   
 

16. Unless otherwise specified, SIA is not responsible for and will not bear any and all 
expenses and ancillary costs which may be incurred in the participation in the 
Promotion and/or with the use or redemption of any Prize. 
 

17. These Terms and Conditions shall be governed by and construed in accordance with 
the laws of the Republic of Singapore and shall be subject to the exclusive jurisdiction 
of the Singapore courts. 
 

18. For enquiries, please contact KrisFlyer Membership Services at 
https://www.singaporeair.com/en_UK/help-page/.  

 

 

 

https://www.singaporeair.com/en_UK/help-page/

