‘Citi X Singapore Airlines July2017’ Promotion (“Promotion”)
Terms and Conditions
1.

Definitions:
1.1 “Citi" refers to Citibank Singapore Limited
1.2 “Promotion” refers to the ‘Citi X Singapore Airlines July2017’ campaign, which is valid for Singapore Airlines ticket
purchases on singaporeair.com with the Eligible Card from 8 July 2017 to 31 July 2017.
1.3 “Promotion Period” means the period from 8 July 2017 to 31 July 2017 (both dates inclusive).
1.4 “Gift” refers to one (1) New Yorker 20” (blue) luggage.
1.5 “Eligible Card” refers to Citi PremierMiles Visa, Citi PremierMiles American Express Card, Citi Prestige MasterCard, Citi
Ultima Visa, Citi CASHBACK Visa, Citi CASHBACK World MasterCard, Citi Rewards Visa, Citi Rewards World MasterCard, Citi
SMRT Platinum Visa Card and Citi M1 Platinum Visa Card only. For the avoidance of doubt, Eligible Card excludes all Citi
issued corporate/business credit and/or debit card.
1.6 “Cardmember” refers to all cardholders (both main and supplementary cardholders) of an Eligible Card.
1.7 “Spend” refers to a flight booking made on Singapore Airlines’ online booking website (singaporeair.com/citi) that is
charged to the Eligible Card.
1.8 ”Gift Redemption Centre” refers to The Planet Traveller Store @ Marina Square at #03-126.
1.9 ”Qualifying Cardmembers” refers to first 1,000 Cardmembers who have successfully enrolled for the Promotion and met
the minimum Spend of at least SGD1,600 in a single transaction.

2.

A total of 1,000 Gifts are available for the entire Promotion and are issued on a first-come, first-served basis.

3.

To qualify for the Gift, the Cardmember must
i) be within the first 1,000 to SMS keyword "CITISQ" to 72484 to register for the promotion and
ii) make a Spend of at least SGD1,600 in a single transaction to their Eligible Card during the Promotion Period

4.

The first 1,000 Qualifying Cardmembers will be eligible to receive one (1) Gift, regardless of the amount of Spend charged to
one or more Eligible Cards during the Promotion Period.

5.

By participating in this Promotion, Qualifying Cardmember authorizes Citibank to send Short Message Service (“SMS”)
notifications pertaining to the Promotion to him/her, till the end of the Gift fulfillment period.

6.

Qualifying Cardmembers will receive an SMS notification with details on the Gift redemption within six (6) to eight (8)
weeks after the end of the Promotion Period.

7.

Qualifying Cardmembers are required to present the SMS and the Eligible Card to which the Spend was charged at the Gift
Redemption Centre for the collection of Gift. Redemption is valid for 30 days from receipt of SMS notification.

8.

If any Gift remains unredeemed after the redemption expiry date, Citi reserves the right to forfeit/reclaim the Gift. No
payment or compensation whether in cash, credit or kind shall be made for the forfeited/reclaimed Gift.

9.

The SMS vendor, independent telecommunication authorities or service provider or such other third party is a third party
and is independent and beyond the control of Citi. Citi shall not be responsible in any manner whatsoever for the delay in
the transmission or receipt of any SMS.

10.

The Gift is strictly non-transferable, non-exchangeable and non-refundable for cash or credit in full or in part. Citibank
reserves the right to replace the Gift with item(s) of similar value without prior notice.

11.

Citibank is not an agent of the merchants, agents, suppliers or service providers of the Gift, goods and services awarded as
rewards under the Promotion. Any dispute about the quality or service standard must be resolved directly with such
merchants, agents, suppliers or service providers.

12.

Citibank shall not be responsible for the quality, merchantability or the fitness for any purpose or any other aspect of the
products and/or services provided by third parties. Notwithstanding anything herein, Citibank shall not at any time be
responsible or held liable for any loss, injury, damage or harm suffered by or in connection with the products and/or
services provided by third parties.

13.

Citibank reserves the right to terminate this Promotion at any time, and/or vary the terms and conditions governing this
Promotion from time to time, without having to give any prior notice.

14.

Citibank’s decision on all matters relating to this Promotion will be final and binding on all participants.

15.

By participating in this promotion, the Eligible Cardmember agrees and consent to the collection, use and disclosure of his
personal data by Citi and the merchant, for all purposes in connection with the Promotion.

