Elite Gold Rewards

How to use your Elite Gold Rewards online

After logging in, toggle to the “Elite Gold Rewards” tab to view the Elite Gold Rewards you have
earned to date. Keep track of your Rewards progress at any time.
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2. You can view the Elite Gold Rewards you have available when you scroll further down. You may
also view the terms and conditions of each Reward. To apply your desired Elite Gold Reward,
click on “Use Reward”.

Available Elite Gold Rewards

@ Double KrisFlyer Miles Reward
REWARD CODE ROODODS022

@ Double KrisFlyer Miles Reward
REWARD CODE ROOOOOSCES0S

@ Short-haul Advance Upgrade

REWARD CODE ROOOOOSCETE!



3. You will see a list of your upcoming flights. Select the booking to which you want to apply your
Elite Gold Reward, and click “Manage Booking”
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LUpcoming flights

Booking Reference T2QPC4 £ Marows booking

Singapore to London

SQ318 SIN 12:35 LHR 19:15

4. You will see the list of Rewards that can be applied to your booking. Select the Elite Gold Reward
you want to use, by clicking “Use Reward”. If you do not see the Reward you want to use here,
you may wish to refer to the terms and conditions of the Reward for more information on
Reward eligibility.

Manage Booking

Booking Reference T2QPC4 = Print e-ticke B
You may apply these vouchers to this booking:
@ Double KrisFlyer Miles Reward B
Valid until 30 Sep 2019
REWARD CODE ROODD040S122 _
USE REWARD
FOW [0 use Terms and conditions
@ Double KrisFlyer Miles Reward e o
Jalid until 30 Sep 2019
REWARD CODE RO0D00408809

USE REWARD

FOW 1O use Terms and conditions



5. Select the flight segment you wish to apply your Reward to, and click “Next” to proceed.
Note: If you have another available Double KrisFlyer Miles Reward, you can apply it on another

flight segment in this booking by clicking on “Add more flight segment”, before clicking on
“Next”.

Use your Elite Gold Rewards

To begin, choose the flight segment to apply your Reward. Only one Reward can be applied at a time. If you'd like to apply several vouchers
to the same flight segment, return here to Manage Booking once you're done.

Select flight segment

1. Singapore to London - 11 Oct {Thu)

1. Singapore to London - 11 Oct (Thu)

i c y (P)
2. London to Singapare - 18 Oct (Thu) Premium Economy (P)

SN 1233 rr 19:15
Singapore London
11 Oct (Thu), Chang: 11 Crct {Thu), Heathrow

Total travel time 12hrs 40mins

Select passenger

Johnathan Lee

‘Would you like to apply more Rewards on other flight segments?

ADD MORE FLIGHT SEGMENT
NEXT



6. Review your application before proceeding to confirm. Check the terms and conditions then
click on ‘Proceed’.

Review your application

You're almost there. Just check that all the details below are correct before proceeding.

Elite Gold Reward

Double KrisFlyer Miles Reward

Quantity

1

Elite Gold Reward(s} used

Reward Code RO0000405122

Selected flight

FLIGHT SG 318 ~ Premium Econamy (F)

SIN 12:35 LHR 19:15
Singapore Landon
1 Ot {Thu), Chang: T Ot (Thup, Heathrow

Total travel time 13hrs 40mins

Selected passenger

Johnathan Lea

Miles
You will earn twice the miles for a single flight segment. Double KrisFlyer miles
awarded will only be based on the distance travelled that was paid for by cash. This

means that any tier bonus, or any distance redeemed by KrisFlyer miles are excluded
from the calculation.

I\/ | understand and accept the terms and conditions. I




7. Your Elite Gold Reward has now been applied to the flight segment. You will also receive a
confirmation email on the application of your Elite Gold Reward.

Elite Gold Reward applied & prin

You have successiully applied your Double KrisFlyer Miles Reward with the details below.
ou will receive a conflrmation e-mail shortly.

Elite Gold Reward
Double KrisFlyer Miles Reward

Quantity

1

Elitz Gold Reward(s) used

Reward Code ROCCO0409122

Selected flight

FLIGHT 5@ 318 ~ Premium Economy (F)
SIN 12:35 LHR 19:15

Singapore London

11 Oct (Thu), Chang 11 0ct (Thu), Heathrow

Total travel time 13hrs 40mins

Selected passenger

Johnathan Les

Miles
You will earn twice the miles for a single flight segment. Double KrisFlyer miles awarded will

only be based on the distance travelled that was paid for by cash. This means that any tier
bonus, or any distance redeemed by KrisFlyer miles are excluded from the calculation.

If you are applying this Double KrisFlyer Miles Reward on a flight segment that has been
upgraded with KrisFlyer miles, Short-haul / Premium Economy Advance Upgrade Reward, or
under mySQupgracle, double KrisFlyer miles will only be awarded based on the original (i.e.
pre-upgraded) booking.

Your bonus miles will be awarded to you within 2-4 weeks after the completion of your flight.

If you wish to change or cancel the use of your Elite Gold Reward, simply visit Manage
Booking.

If you make changes to your itinerary subsequently after this Elite Gold Reward application,
the reward will be remaved and will not be automatically transferred to the new itinerary. The
Elite Gold Reward that was applied to your booking will be refunded to your account, as long

as itis still valid.
G0 TO MANAGE BOOKING



8. If you applied a Double KrisFlyer Miles Reward, you will see your applied Reward for your
chosen flight segment when you click on “Go to Manage Booking”. If you applied Short-haul
Advance Upgrade(s) or Premium Economy Advance Upgrade(s), you will see that your chosen
flight segment(s) have been automatically upgraded to the next highest cabin class.

Passenger details 7 Update Details
1. JONATHAN LEE Check visa requiremants
Frequent flyer programme: SQB0000000000 Earn: 6,761 KrisFlyar miles
$0318 - Singapore to London ~

&= Elite Gold " .,
x : Double KrisFlyer Mies Reward cancel
== Reward Applied: Double KrsFlyzr M Rewarn
fl Meals SIN TO LHR  Infiight Menu
\; Seats SIN TO LHR. Mo seat selected Select/ Change
= Baggage ncluded wance A

9. You can also view your applied or used Rewards under “Account Summary”, when you toggle to
the “Elite Gold Rewards” tab.

Applied / Used Elite Gold Rewards

@ Double KrisFlyer Miles Reward
REWARD: COOE ROCOOOSI92 2

9 Short-haul Advance Upgrade
REWARD CODE RODCDO-S0ET61

10. If you would like to apply another eligible Elite Gold Reward to the same booking, you can return
to “Manage Booking” and follow the steps from Point 4.



