Carriage of Emotional Support Dog(s) Acknowledgement Form
(Please print and submit the completed form to the check-in agent at the airport.)

Personal Details
Last Name

First Name

Contact Number

Email Address

Details of my Dog
Name of the Dog

Breed

Age

Destination

Flight Duration

Flight Details
Booking Reference

Flight Number

Date

From

To

Yes

I hereby confirm and acknowledge that:

(Tick to
Acknowledge)

My dog is at least 4 months old.
My dog is trained to obey my commands and will behave properly in all public settings. My dog will not threaten the
health or safety of others and will not disrupt cabin services.
My dog must not occupy a passenger seat and should only be accommodated on the floor space in front of my seat.
However, if my dog is equivalent to or smaller than the size of a lap-held infant, my dog may sit on my lap
throughout the flight.
If my dog is too big and unable to sit comfortably in the floor space in front of my seat, my dog may be refused
entry into the cabin. However, it can be transported in the aircraft hold at no charge if I can provide an appropriate
pet container based on IATA requirements.
My dog must not impede the legroom of other passengers nor block the aisle or emergency exit.
My dog must either be leashed or kept in an appropriate pet carrier at all times in the aircraft cabin.
I will not be assigned to emergency exit row seats if I’m travelling with an emotional support dog in the aircraft cabin.
I must carry a moisture absorbent material (e.g. pee pad) which is to be placed on the cabin floor, underneath my dog
at all times.
For dog breeds (including crosses) listed in the “Restricted Breed” section, I must carry a muzzle. For dog breeds
which do not require a muzzle, I am still strongly encouraged to carry one with me.
If my dog belongs to a breed (including crosses) listed in the “Restricted Breed” section, I will need to submit
additional documentation regarding my dog’s behaviors / training for additional assessment.
I am fully responsible for complying with all the applicable laws / regulations for the carriage of my dog, including
having all the necessary entry, exit, health and other documents relating to the animal’s entry into or passage through
any country.
I am fully responsible for the behaviour, welfare and needs of my dog throughout the entire transport route.
I am fully responsible for any damage and expenses, if any, resulting from the misbehaviour or actions of my dog.
Singapore Airlines Limited (the “Carrier”) and its directors, employees, officers, agents and representatives shall not
be responsible for my dog’s behaviour, welfare and/or needs throughout the entire transport route.
Any personal data provided by me will be processed by the Carrier for the purposes of administering my request
for carriage of the Emotional Support Dog(s) in accordance with its Privacy Policy available at www.singaporeair.com.

I have read and acknowledged the above conditions. I understand that my dog can be refused carriage if any the above
conditions are not met.
Name:
Signature:

Date:
AOD/01/0520

